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Handiest electrical tester made; 
Neon ue quickly tells where trouble 
lies in electric circuits, fuses, cut-outs, 
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‘ Tensile strength under constant check 
for uniform adherence to specification. 


OVER 200 LBS. 
TENSILE STRENGTH 


Testing demonstrates the 
fact... The Net Results? 
Service calls and Service 
dollars saved! 
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DISTRIBUTORS; 


AMERICAN AUTOMATIC ELECTRIC SALES CO. 


1033 W. Van Buren Street, Chicago, Illinois —Warehouses in Kansas City, Mo.— Richmond, Va.— and San Francisco, Cal. 
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Establishes New Receords 


SURPRISES characterized the annual convention of United 


States Independent Telephone Association. 


New records at- 


tained in attendance, exhibits, interest, harmony and good 


fellowship. 


dresses, reports and recommendations. 


Forward thinking as to the future shown in ad- 


Small exchanges are 


apparently starting to carry out delayed rehabilitation plans 


UTSTANDING, amazing, won- 
O derful, these were some of the 

adjectives heard as descrip- 
tive of the annual convention of the 
Independent telephone industry held 
in Chicago this week—and they were 
all correctly used. 

It was an outstanding convention 

members of TELEPHONY’S present 
staff who have attended the respec- 
tive annual gatherings of the past 
32 years testify that there has been 
no greater one. 

It was an amazing convention in 
the point of attendance—more than 
1,800 being registered, the largest 
number in the association’s history 
and hundreds above any advance esti- 
mates of the attendance. They came 
from Maine and Florida, Minnesota 
and Texas, Washington and Arizona, 
New York and California—the far- 
thermost extremes of the country, 
and many states in between. The 
attendance wa. a most comprehen- 
sive cross-section of the Independ- 
ent telephone field. 


It was a wonderful convention in 
many ways, but the adjective espe- 
cially well describes the exhibits. 
There were “surprise” exhibits of 
new equipment, apparatus and sup- 
plies—shown for the first time. 


ASSOCIATION OFFICERS 
President, J. F. O’Connell, Madi- 
son, Wis. 

Executive Vice-President, 
Pitcher, Chicago, Ill. 
Vice-President, John H. Wright, 

Jamestown, N. Y. 


Louis 


Vice-President, W. C. Henry, 
Bellevue, Ohio. 
Secretary - Treasurer, Chas. C. 


Deering, Des Moines, Iowa. 
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President B. L. FISHER extended cordial and 
friendly greetings to all when he opened the 


convention and Executive Vice-President 


LOUIS PITCHER smilingly seconded them. 


Working demonstrations were pre- 
sented in many exhibit rooms. Great 
interest was manifested in the ex- 
hibits of automatic equipment for 
small exchanges. Exhibit rooms 
were well filled most of the time and 
the inquiries and interest were espe- 
cially noticeable, resulting in present 
orders and indicative of many future 
orders. It appears that companies 
are now commencing their long de- 
layed programs of rehabilitation. 


Many of the inquiries and interest 
shown were based upon the reading 
of advertisements in the trade pub- 
lications. The practical men from 
the field knew about equipment from 
these advertisements but wanted to 
see the actual products and test 
them, “in other words they were 
checking on the advertisements”’- 
and this applied to the small as well 
as the large advertisements. 


The well-arranged 
with general approval. “A wonder- 
ful convention for the small ex- 
change man,” commented the man- 
ager of a company of about 1,200 
telephones who came 2,000 miles to 
the meeting. Information, inspira- 
tion were obtained which will result 
in a more harmonious and efficient 
industry. Harmony and good feel- 
ing prevailed throughout the week. 


program met 


As was observed at last year’s 
convention some of the meeting halls 
were growing inadequate; therefore 
this year larger rooms were pro- 
vided. The Boulevard room on the 
second floor of the Stevens Hotel 
provided satisfactory accommoda- 
tions and comfort for the large 
crowds present for the general ses- 
sions on Wednesday and Thursday 
afternoons. Many favorable com- 
ments were heard relative to the 
acoustics, the comfortable chairs and 
the air-conditioning, all for the com- 
fort of those in attendance. 


The annual ladies’ entertainment 
in the form of a luncheon and a style 
show at one of Chicago’s great de- 
partment stores was an unqualified 
success. Again the attendance 
greatly exceeded advance estimates. 
Provision was made for an attend- 


ance of 200, but the final count 
showed 249 present. Additional 
tables were quickly provided and 


every one thoroughly enjoyed her- 
self. 

The affair was competently han- 
dled by the entertainment committee 
which has functioned so efficiently 


EXECUTIVE COMMITTEE 
Chairman, J. F. O’Connell, Madi- 
son, Wis. 
J. H. Agee, Lincoln, Neb. 
H. E. Billington, Chicago, Ill. 
E. C. Blomeyer, Chicago, Ill. 
J. P. Boylan, Rochester, N. Y. 
P. M. Ferguson, Mankato, Minn. 
B. L. Fisher, Martinsville, Va. 
G. B. Foscue, Chicago, Ill. 
W. C. Henry, Bellevue, Ohio. 
F. B. McBerty, Galion, Ohio. 
George A. Scoville, Rochester, 
i Be 














General Attorney ALF .E) L. GEIGER, 
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Resume of First Convention 

Session 

Calling the first general session to 
i mn on ¢ alternoon, 
O r 10, President B. L. Fisher, 
\ S e, Va., « nded a cordial 
welcome to al id n tioned that 
mol 1 ] N iC iS Manv nada reg- 
istered on the first day than at any 
previous national convention. There 


were also 


from 10 to 12 more ex- 
hibits 1 


an all-time record of 66. 
President Fisher then introduced 
Bishop Ernest Lynn Waldorf, of the 
Methodist Church, 
made a stirring plea for peace in the 
invocation. 


Chicago, who 


DIRECTORS RE-ELECTED 
Frank S. Barnes, Rock Hill, S. C. 
A. O. Blac’, Butler, Pa. 

J. P. Boylan, Rochester, N. Y. 

Oscar Bur'‘on, Tyler, Texas. 

V. E. Chaney, Kanss City, Mo. 

H. M. Engh, Erie, Pa. 

P. M. Ferguson, Mankato, Minn. 

G. B. Foscue, Chicazo, Il. 

W. C. Henry, Bellevue, Ohio. 

Herman Hoerl, Marshfield, Wis. 

C. F. Mason, San‘a Monica, Calif. 

J. F. O’Connell, Madison, Wis. 

H. E. Billington, Chicago, II. 
(new). 


In his report on membership and 


finances, Secretary-Treasurer Chas. 


C. Deering, Des Moines, Iowa, gave 
a complete analysis of the ré pts 
and disbursements for t fi nine 
months of this year. The report re- 
vealed that the association is Sat- 
isfactory financial condition with a 


bank balance to assure 
emervenc) 


comfortable 
its readiness for any y. 

The report on membership showed 
a total of 1,872. This is slightly 
larger than a year ago, Secretary 
Deering stated. “The membership 
is probably larger than the record 
shows,” he said, “due to the failure 
of state secretaries to report all of 





JOHN H. WRIGHT, president of the 
Jamestown (N. Y.) Telephone Corp., 
and an Independent of 41 


years’ ac- 
tivity, is a newly-elected vice-president 
of tho association. He is also presi- 
dent of the Pennsylvania Independent 
Telephone Association. 

the new members.” He urged that 
memberships be reported 
promt t the could 
I Kept up-to-date. 


all new 


records 


Following his report, Mr. Deering 
s2id the executive committee of the 


association at a meeting on Septem- 


ber 6 had decided to ommend to 
the bosrd of directors and through 


it to the association that the follow- 
ing be substituted for Article VII, 
Section I of the by-laws. 


The affairs of this as iation shall 
be manared by a 1 « t directors, 
who shall he financial] nterested in, 
or an officer, or an emplove of a mem- 
ber company. Directors shall be elected 
for three-year terms and no more than 


12 directors’ 
one year. 
Nominations for the office of direc- 
tor shall be made by a committee of 
five to be appointed by the president 
at the first session of the regular an- 
nual meeting. This committee shall be 


terms shall expire in any 





constituted from members of the boar 
of directors whose terms do not expir 
and from the membership of the asso 
ciation not members of the said board. 


| president shall designate the chai 
of the committee. 

ttee shall meet at a des 
ne and place to receiv 
! proposed for nomination, i 
W by members of the associatio1 
eith vidually or _ collectively 
From the names thus proposed an 
such other names of members of th: 
as ition as it desires to consider, the 
committee will report at the session o 
the annual eting to be designated in 
adva! by the president, the nomina 
the board of directors to fil 

the vaca s then existing. 
This ¢ iittee shall give considera 
tion branches of the industry, t 


geographical location, to experienc: 





and availability and other factors ir 
determining the persons to be placed 
in nomination. 

The board of directors may fill al 


vacancies occurring in its membershiy 
in the intervals between the annua 
meetings of members by the appoint- 
ment of qualified persons to fill the un 
expired term of a retiring director o1 
directors. 


The amendment was unanimously 
carried. 
President's Review of 
Association Activities 


“There has been in the past and 
will continue to be in the future 
much work for the association to 
do,” said President Fisher, in pre- 


senting his review of association ac- 
tivities. ‘“‘However, I do not 
that your association has been called 
upon for as 
much real activity during a period 
of one year as in 


believe 


during its existence 


the year now 


closing.” 





W. C. HENRY, general manager of 
the Northern Ohio Telephone Co., 
Bellevue, Ohio, served as vice-presi- 
dent of the association last year and 
was re-elected to that office. He is 
also a 


member of the association's 


executive committee. 
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Following a review of the work 
iecessary to complete the battle 
igainst the Wage-Hour Law, Mr. 
Fisher stated that unity of action 
ielped to win the fight. To demon- 
strate the strength of a_ united 
zroup, he distributed seven small 
sticks which were easily broken by 
heir recipients. Then he produced 
1 tightly-bound bundle containing 
even sticks that was impossible to 
yreak. Through this visible demon- 
stration of group strength, Mr. 
Fisher convincingly proved the value 
f unity. 

Speaking on the importance of 
educating the public regarding rate 
problems Mr. Fisher urged managers 
to take subscribers into their con- 
fidence, educate them and make clear 
why rate increases are necessary. 
He stated that from his own experi- 
ence he knew subscribers will under- 
stand if they are told. 


After paying a tribute to the late 
F. B. MacKinnon, former association 
president for many years, Mr. Fisher 
concluded his interesting address by 
thanking the members for their co- 
operation during his tenure as presi- 
dent. The good portion of Presi- 
dent Fisher’s address is presented 
on other pages of this issue. 

In his address on “Association 
Activities,” Executive Vice-Presi- 
dent Louis Pitcher, Chicago, dis- 
cussed a number of matters that 
have been before the industry and 
several that are just coming up. He 
referred to the maps of the United 





H. E. BILLINGTON, executive vice- 

president of the Kellogg Switchboard 

& Supply Co., is a newly-elected as- 

sociation director and also a member 

of the executive committee. He has 

been engaged in Independent teleph- 
ony for the past 25 years. 
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States published a year ago showing 
all Independent exchanges in the 
country and stated they were of 
great value in the recent wage and 
hour congressional conflict. The 
association has an ample supply of 
these maps in three sizes, copies of 
which may be obtained upon request. 

Officers of the association have at- 
tended and addressed 25 state con- 
ventions. There has never been a 
time, stated Mr. Pitcher, when there 
was a better understanding between 
the state and national associations 
than there is at present. 


Toll compensation and relations 





J. F, O'CONNELL, president of the 
Commonwealth Telephone Co., Madi- 
son, Wis., has been prominent in the 
Independent field for more than 20 
years. Prior to engaging in operation 
and management of telephone proper- 
ties in 1918 with the late S. L. Ode- 
gard, Mr. OConnell was on the staff 
of the Wisconsin Railroad Commission 
for seven years and was also engaged 
in public accounting. 


with the Bell were commented upon, 
as well as present and possible fu- 
ture conditions due to the European 
war. In closing his interesting ad- 
dress giving the excellent record 
made by the association during the 
past year, Mr. Pitcher emphasized— 
as did other speakers—the great 
victory which had been won in ob- 
taining an amendment of the Wage- 
Hour Act in the face of thousands 
of bills which were introduced in the 
last session of Congress. Excerpts 
from Mr. Pitcher’s address, covering 
various phases of his remarks, ap- 
pear on other pages of this issue. 
“The major work of the Washing- 
ton office during the past year,” said 
General Attorney Alfred L. Geiger, 
“was devoted to the wage and hour 





CHAS. C. DEERING, Des Moines, 
lowa, the association's secretary-treas- 
urer for many years, was re-elected. 
Several directors acclaimed his many 
qualifications for the office. 


legislation.” After brief mention of 
the association’s successful activi- 
ties to have the Wage-Hour Law 
amended, Mr. Geiger discussed the 
proneness of regulatory bodies to 
interfere with the operations of 
utility companies. 


Activities of Association’s 
Washington, D.C., Office 


“There has been a tendency in re- 
cent years among both federal and 
state regulatory bodies,” he said, “to 
invade the managerial discretion for- 
merly permitted to executives of util- 
ity companies. In recent months 
this tendency has increased and, if 
not resisted, will become a major 
problem. 

“Some state commissions take the 
view that they will require competi- 
tive bidding in the issuance of 
bonds. Others believe they have a 
right to decide the type of equip- 
ment to be purchased in furnishing 
telephone service. At least a few 
members of the Federal Communica- 
tions Commission are in favor of re- 
quiring competitive bids in the pur- 
chase of equipment. 

The exact line of demarcation be- 
tween managerial authority and 
commission power has never been 
clearly defined and it must depend, 
of course, upon the extent of the 
authority granted to the regulatory 
commission by the legislative body. 

This tendency has been conceded 
by noted liberal writers of recent 
studies of this question. Dr. I. L. 
Sharfman, in his work on the Inter- 
state Commerce Commission, said 
with great frankness that in the 
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Convention Appreciative of 
Wage-Hour Committee 


“‘Whereas, the very existence of a 
majority of the smaller Independent 
telephone exchanges of this country, 
which render vital communication serv- 
ice to thousands of smaller communi- 
ties, was threatened with annihilation 
by the provisions and some interpreta- 
tions of the Fair Labor Standards Act, 
commonly known as the Federal Wage- 
Hour Law. 


Whereas, through the unceasing and 
united efforts of J. H. Agee, chairman, 
E. C. Blomeyer, vice-chairman, W. C. 
Henry, J. F. O’Connell and R. A. Phil- 
lips, the members of the Wage-Hour 
Committee of this association and other 
associates who gave generously and 
unstintedly of their time, an amend- 
the Wage-Hour 
passed by Congress exempting opera- 
tors of exchanges of less than 500 sta- 
tions, by which the telephone service 
rendered by those thousands of smaller 
Independent telephone exchanges was 
safeguarded. 


ment of Law was 


Now, therefore be it resolved that 
this, the 43rd Annual Convention of 
the United States Independent Tele- 
phone Association, does hereby express 
its sincere appreciation and deserved 
commendation of the diligent, persever- 
ing and untiring efforts devoted by 
the Wage and Hour Committee of the 
association, and each of the members 
thereof, toward the passage of the 
amendment of the Fair Labor Stand- 
ards Act by which operators of tele- 
phone exchanges of less than 500 sta- 
tions were exempted from the operation 
of the Act. 

J. R. Porter 
E. R. Hannibal 


Jas. N. Cox.” 








railroad field ‘any clear-cut differen- 
tial between the sphere of private 
management and that of public con- 
trol is largely obliterated’ and that 
‘although the method of private op- 
eration and management is contin- 
ued the government participates in- 
timately and extensively in fashion- 
ing the character and direction of 
the railroad’s activities.’ ” 

Mr. Geiger stated that the solu- 
tion to the problem of the extent of 
federal power under the general 
welfare clause of the federal consti- 
tution may require, in some of the 
more important cases, such litigation 
as may be necessary to bring the 
views of the broad constructionists 
in harmony with the decisions of the 
federal and state courts. 





Many presidents of state associations responded to the call of Cameraman Ray Blain. FRONT 

ROW, left to right: GEORGE B. BUTLER (Texas, secretary); W. A. ECKLES, (Minn.); R. B. 

STILL (Ill); C. E. DEVIN (Okla.); OSCAR BURTON (Texas); DR. O. M. VAUGHAN ([Mich.) 

J. T. CARLISS (Ohio). STANDING: HERMAN HOERL (Wis.); T. C. THOMASSON (N. C., 

treasurer); L. E. WINGET (S. C., director); R. V. ACHATZ (Ind.); H. R. CHRISTIANSON 
(Mich., director) and F. M. BROWNE ([Kans., director). 


In closing his address Mr. Geiger 
said: “Of course we must recognize 
that our business is affected by a 
public interest and is subject to reg- 
ulation, but we must emphasize the 
fact that all regulation be reasonably 
directed at the abuses which require 
public direction, and matters which 
are being handled by company man- 
agers with sound business judgment 
should not be interfered with by the 
regulatory bodies.” 

Mr. Geiger’s address was followed 
by a memorial tribute to the late 
George A. Yanochowski, prepared by 
Oscar Burton of Tyler, Texas; R. B. 
Still of Bloomington, Ill., and C. E. 
Devin of Apache, Okla. 

Before the convention adjourned, 
President Fisher appointed the nom- 
inating committee: R. A. Lumpkin, 
Mattoon, Ill., chairman; J. R. Por- 
ter, Tarboro, N. C.; Dr. O. M. 
Vaughan, South Haven, Mich.; C. A. 
Farrington, Centerville, Iowa, and 
Lon Jester, Rockford, III. 


Dinner-Conference of 
Association Executives 
The annual dinner-conference of 
the executives of state telephone as- 
sociations was held in Chicago, Octo- 
ber 10. Representatives of 24 state 
associations were present. This year 
the attendance was limited to the 
presidents and executive officers of 
the organizations with the thought 
that greater benefits would accrue to 
the state associations through dis- 
cussion of matters in which the na- 
tional association could be of assist- 
ance. ; 


Executive Vice-President Louis 
Pitcher, of the United States Inde- 
pendent Telephone Association, pre- 
sided and briefiy outlined the pur- 
pose of these gatherings. Discus- 
sions of the evening were devoted 
mainly to closer cooperation of the 
state and national organizations with 
the manufacturers relative to con- 
ventions. It was recognized that all 
have a mutual benefit in the sched- 
uling of conventions in order to meet 
the convenience of manufacturers as 


much as possible, hotel arrange- 
ments for exhibits, and the pro- 
grams. 


There was frank discussion of the 
subjects and it is expected that from 
it will result improvements in state 
conventions that will be for the mu- 
tual benefit of everyone. 


Practical Aspects of Employe- 
Employer Relations 


The first-speaker at the Wednesday 
afternoon general session was R. M. 
Bruce, vice-president of the Roches- 
ter (N. Y.) Telephone Corp. Mr. 
Bruce presented several new and 
workable ideas on the ever-important 
subject of “Employe-Employer Re- 
lations.” He also brought to his lis- 
teners valuable information on his 
own impressions gained during “for- 
ty-odd years of close association with 
telephone people.” 

He stated that dependency upon 
employes to carry out good public 
relations is conclusive proof of the 


(Please turn to page 34) 
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By B. L. FISHER 


The Telephone 


President, United States Independent Telephone Association 


THE GREATER PROBLEMS confronting telephone com- 


panies may be summed up as: Encroachment upon man- 


agement, the expense of a multiplicity of reports required 


by state and federal governments, and the burden of tax- 


ation. 


Suggestions for meeting these conditions are given 


in the following excerpts from an address before the annual 


national convention held in Chicago this week 


O MORE active or more cap- 
N able group of men has ever 

composed any committee in 
our association than the men who 
served you as the wage and hour 
committee, and secured for you ex- 
emptions of operators in exchanges 
having less than 500 _ telephones. 
The total number of exchanges thus 
exempted was 10,632, leaving opera- 
tors in 1,368 exchanges possibly sub- 
ject to the law. 

Think of the enormous amount of 
work that was done by other power- 
ful groups working there in Wash- 
ington asking for exemptions for 
their various groups—and yet they 
secured none. Give consideration to 
this one great fact: that we, too, 
would have failed had we not been 
bound together, standing together 
and working together through our 
association—all of our interests thus 
coordinated and working as one man 


Suppose that we had not been 
united and had not had an active as- 
sociation. The plain facts are that 
had we not been united and working 
through our association, many of our 
small exchanges would have been 
forced out of business. 

Several companies which were not 
members of the national association, 
after seeing the wonderful demon- 
stration of our combined strength, 
joined the association and paid their 
dues. No company has ever paid 
out a single dollar for which it re- 
ceived more in return than the dol- 
lar it expended in the work of the 
association. 

Fellow-workers in the Independ- 
ent industry, if you know of a single 
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company back home that is not now 
a member of our national associa- 
tion, now is the time for you to talk 
with it and show the importance of 
supporting the association’s work. 
Were it not for the association we 
know that it would be impossible for 
us to serve the public in the excel- 
lent way that we are now doing. 


Some Warnings Regarding 
Present Tendencies 


One very important thing that it 
might be well to consider at this 
time is the encroachment of state 
regulatory bodies upon management. 
All of us know that the telephone in- 
dustry has at all times paid its em- 
ployes decent wages and in most in- 
stances better wages than those paid 
by other industries. We also know 
that the telephone industry has 
given to its employes working con- 
ditions far superior to those found 
in most of the American industries. 

We have been faithful and loyal to 
both our federal and state govern- 
ments. Not only that but in many 
instances telephone people have 
taken the lead in many worthy com- 
munity projects, such as Community 
Chest drives and many other public- 
spirited enterprises. 

But in spite of what our people 
are and have been to our nation as a 
whole, and also of their loyalty to 
both federal and state governments, 
there has come from those in author- 
ity in state regulatory bodies, state 
governments and the federal govern- 
ment many restrictions and demands 
making it harder and harder for our 
industry to render a service to the 


Industry 





To meet the problems facing the in- 
dustry, B. L. FISHER urges all tele- 


phone companies to keep more closely 


in touch with national and state legis- 
latures, to secure rates that will allow 
profitable operation and the payment 
of living wages to employes, and to 

standardize accounting procedures. 


public that is so much needed by our 
nation. 

Some of our state regulatory bod- 
ies have taken away from the man- 
agement of our companies, in some 
instances at least, some of the 
authority necessary for the com- 
pany to have and retain, if they are 
to properly serve the public. It may 
be that those in authority are not 
cognizant of these facts or have not 
thought them through to the extent 
that they realize that if a telephone 
company properly serves the public, 
it cannot be hedged in by restric- 
tions that prevent the improvement 
of properties, the retiring of obso- 
lescent equipment, and other similar 
activities that must be constantly 
performed, if the public is to be 
properly served. 

All of us are aware of the enor- 
mous burden thrust upon our indus- 
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try during the last several years be- 
cause of the multiplicity of reports 
that are now required by both state 


and federal governments. This ex- 
pense, combined with our recent ad- 
ditional tax burdens, has become so 
great that now many of our compa- 
nies are barely able financially to 
continue service. 

Many of our smaller companies 
are finding that it is almost impos- 
sible to fill out the blanks and give 
the information required without 
the assistance of highly-trained per- 
sons in this particular field. They 
are also confronted with the finan- 
cial inability to provide for the ex- 
pense of such work. 


Frankly, your president believes 
that some of the greatest problems 
confronting the industry today can 
be summed up in a few words as fol- 





lows: The encroachment upon man- 
agement, the expense of a multi- 
plicity of reports, and the burden of 
taxation. 

If it were not for the greatly-in- 
creased taxation and expense im- 
posed because of so many reports, 
and a few other similar expenses, 
our industry would today be in a 
financial condition equal to if not 
better than that of any other time 
in our history. 


But because of increased taxation 
and other similar burdens, our in- 
dustry is finding it harder and 
harder to make both ends meet with- 
out rate increases for service ren- 
dered. It seems a real pity that the 
public must be forced to pay these 
unnecessary expenses in order to re- 
ceive a service so much needed by 
our nation. 





Suggestions for Meeting 
Expected Conditions 

With an eye to the future thes 
suggestions are made: 

(1) That we keep more closely i 
touch with both national and stat 
legislatures and keep these bodie 
informed of our needs in order tha 
we may continue to serve. 

(2) All telephone employes shoulk 
be paid living wages. If our presen 
rates will not justify the paying of 
living wages together with the other 
recently added burdens, we should 
begin to educate the public in regard 
to these matters and secure rate: 
that will enable us to continue it 
service. 

(3) As far as possible even the 
small companies should standardize 
their accounting in order that all ac 
counting may be uniform. 


HIGHLIGHTS OF EVENTS 





By LOUIS PITCHER 


on 


Executive Viee-President, United States Independent Telephone Association 


TOLL COMPENSATION to Independent companies, 
strengthening the industry, a new “Dutch treat” toll service, 
and what effect the European war might have on the tele- 
phone industry in this country from an inflation angle, par- 
ticularly, were the highlights of an address before the annual 


national telephone convention. Companies were urged to 


make plant improvements before equipment prices rise 


ciation’s membership has _in- 

creased more than 12 per cent 
and our income nearly 15 per cent, 
although several reductions have 
been made in the proportionate 
amount asked from members in con- 
tributions. 

An examination of the report of 
the larger telephone companies re- 
porting to the Federal Communica- 
tions Commission for the first six 
months of this year, shows that as 
compared with the corresponding 
period of last year there was a gain 
of 4.2 per cent in telephones in serv- 
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ie THE PAST five years the asso- 


ice, a gain of 6 per cent in gross 
operating revenues, and a gain of 
12.8 per cent in net operating in- 
come after depreciation and taxes, 
indicating that our business as a 
whole is in a fairly satisfactory con- 
dition. 

Within the past year a committee 
headed by W. C. Henry of Ohio 
made a comprehensive study of and 
report on the matter of Bell acquisi- 
tions of Independent companies and 
of Bell companies acquiring minor- 
ity stock interests in Independent 
companies, which have frequently in 
the past grown into majority inter- 


the Horizon 


ests and the control of the company 
thereby lost to the Independent 
cause. 

This is a question which has been 
the subject of many conferences be- 
tween the officers of our association 
and representatives of the Bell Sys- 
‘tem, over a period of years, result- 
ing in the Kingsbury commitment in 
1913 and the Hall memorandum in 
1922. 

Copies of the Henry report have 
been furnished to the American Tele- 
phone & Telegraph Co., with a re- 
quest for a conference, which we ex- 
pect will be arranged in the near 
future. 

There is a growing feeling on the 
part of our operating companies that 
the revenues of the toll business 
handled from the lines of the Bell 
System is not sufficiently remunera- 
tive to our Independent companies, 
and that the Bell should be requested 
to apply the proper remedy in the 
shape of increased compensation. A 
study recently made by a large Inde- 
pendent operating group indicates 


that the compensation merely cov- 
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red the cost of handling the busi- 
ess. 

With increased operating costs, 
ecause of the direct and indirect 
ffects of the Wage-Hour Act, the 
ver-increasing tax burden = and 
igher costs of materials and sup- 
lies, a greater return from this toll 
usiness is necessary. 

There is another factor having to 
o with the strength of Independent 
elephony, the remedy for which lies 
ntirely with us. Independents can 
idd to their own strength by limit- 
ng purchases of apparatus, materials 
ind supplies to Independent manu- 
facturers and Independent suppliers 
vhose ability to serve is demon- 
strated in the exhibits at this con- 
ention. 

The Northwestern Bell Telephone 
Co. on August 20 inaugurated in 
lowa a new toll service whereby the 
charges on intrastate calls may be 
divided between the calling and 
called party. Basically the service 
is offered on a 50-50 division of bill- 
ing, but any division will be made 
on the request of the customer. A 
patron on a long distance call cost- 
ing $1.00 including tax thus can 
have 50 cents—or for that matter 
75 cents or 25 cents or other portion 
of the call’s cost—charged to the 
alled party. The scheme is on a 
trial basis for one year and is ex- 
pected to stimulate new business. 

We understand a_ considerable 
number of the Independent compa- 
nies of Iowa have informed the 
Northwestern Bell company that 
they will not participate in this 
scheme to furnish toll service on a 
“Dutch treat” basis. It is being 
tried only in lowa where there is no 
itility commission having control of 
telephone service and rates. 

An unusual program is_ being 
broadcast on Tuesday nights (at 
7:30 o’clock, central standard time) 
over the National Broadcasting Sys- 
tem’s Red network of 85 stations 
which is of particular interest to 
telephone companies. A telephone is 
the requirement for participation in 
1 unique contest in which telephone 
directories and long distance calls 
ire involved. 


To your imagination is suggested 
what would happen when one of 
these important calls goes through 
if a called telephone subscriber’s 
line is busy—maybe a busy party 
line, or the line is out of order, or 
the operator just didn’t ring. 

Just how “wild” can a subscriber 
get? I have a feeling we will find 
out if one of these things happen. 
[t will be interesting to watch the 
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effect upon traffic for the half hour 
this program is on the air. 


The situation in Europe is such 
that it must cause all Americans to 
conjecture as to how we may be af- 
fected eventually, for the war going 
on over there is bound to have its 
repercussions on our economic life. 


Already we have felt some effects. 
Prices have advanced. The _ steel 





Warning of possible inflation which 
would seriously affect the telephone 
industry, with its fixed rates, LOUIS 
PITCHER advises companies to make 


betterments in their property before 
prices advance on equipment and ma- 
terials. Inadequate rates should also 


receive attention. 


business is nearly back to a capacity 
basis. From the windows of this 
hotel one can see ore boats on the 
lake almost any time; until just re- 
cently it was a rare sight to see one. 

Since the European war broke out 
the nation’s railroads have ordered 
17 locomotives, more than 10,000 
freight cars and more than 60,000 
tons of steel rails. 


During the World War, the gov- 
ernment took over the _ telephone 
business and did us little, if any, 
harm. We benefited by reason of 
certain practices which were in- 
itiated during that period, particu- 
larly the classification of toll calls 
into personal and station-to-station 
messages and the report charge. 


Conditions then and now, however, 
are quite different. We must plan 
for it but believe, hope and talk that 
we are not going to get into this 
war; for if we do, more will happen 
to us than happened before. 


A short time ago we were told the 


British income tax was to be raised 
to 35 per cent with exemption of an- 


nual incomes of $680 for married 
persons, and only $400 for those who 
are single. Something like this 
might happen to us; or we might 
have the tax plan used by Italy to 
finance the Ethiopian conquest—a 
heavy tax on capital investments. 

Most certainly the young men of 
the country would be forced into the 
conflict if we get into it; and almost 
as certain would be a dictatorship, 
the practical operation of which 
means that the people become the 
servants of the government, rather 
than the government being the ser- 
vant of the people. 

Where the government recognizes 
no rights of the individual it is re- 
quired to respect, and where private 
initiative and energy are to receive 
no special reward (on the contrary 
that it is the duty of the govern- 
ment to support us under some sys- 
tem of planned economy) any such 
system or most any modification of 
it would mean that all communica- 
tion facilities would be among the 
first to be taken over by the govern- 
ment, with little or no chance of 
their ever being returned to private 
ownership. 

If not that, the least we could ex- 
pect would be inflation, which would 
be particularly serious to a business 
such as ours, with fixed rates, lack- 
ing any flexibility to follow rapidly- 
changing values that would come 
with inflation. 

However, be assured that your 
associations, both state and national, 
will be watching developments, ready 
to use the strength developed during 
the past year to counteract any ac- 
tivity which would be detrimental to 
our business, war or no war. 


You should be thinking of putting 
your property in shape now as the 
railroads are doing. They are set- 
ting us a good example. Better- 
ments should be made before prices 
on equipment and materials advance 
Inadequate rates should receive at- 
tention. Even a moderate inflation 
would spell ruin where rates are so 
low that a proper return on invested 
capital is not possible at present. 
Inadequate rates afford a poor start 
towards paying the higher wages 
and expenses which might be neces- 
sary either in case of war activities 
or inflation. 

Ww Ww 


Larger Booths Wanted 
in Chicago's City Hall 
Over-sized aldermen are demanding 
larger telephone booths in the Chicago 
city hall so they can do their telephon 
ing in more comfort. 
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In the Nation’s Capital 








by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


THE ISSUE INVOLVED in Senate bill, providing for special 
court to hear appeals from federal commissions and admin- 
istrative authorities, seems certain to become an important 
feature of future regulation. . . . Ruling of Commissioner 
Payne curtails right of intervention in FCC proceedings .. . 
FCC publicity department has new head 


"Tics SUDDEN death of Senator 
Logan of Kentucky is going to 
have one little noticed but fair- 
ly important effect on the delibera- 
tions of the Senate in the immediate 
future. The reference is to the late 
Senator Logan’s almost one-man 
fight to put through a bill (S. 3676) 
establishing a special federal court 
for the hearing of appeals from fed- 
eral commissions and administrative 
authorities, generally. 

This would affect appeals from the 
FCC but the influence would be 
wider than that. If enacted, the 
federal appellate set-up would set a 
pattern which states would in- 
evitably copy. By his tireless per- 
sistence, the late Senator actually 
succeeded in getting his bill through 
a half-awake Senate last winter, al- 
though he had never been able to en- 
list support from his colleagues in 
the form of an organized bloc. His 
partial success was due almost en- 
tirely to his widespread personal 
friendships. 

Now that he has departed to an- 
swer the Last Call, interest in the 
administrative appeal bill is likely to 
flag until some new champion picks 
up the torch. No such champion ap- 
pears to be among those in either 
chamber of Congress as_ presently 
constituted. And yet Senator Logan 
had touched upon a question, which 
sooner or later must be faced by 
Congress. The issue involved seems 
certain to become one of the most 
important features of regulation in 
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the future. It is as fundamental as 
all that. 

The difference between legalistic 
regulation and administrative regu- 
lation set in at the very moment 
regulation was born not only in this 
country but in every other country 
where systematic regulation of pri- 
vate business has been inaugurated. 

The whole idea of establishing 
continuous bodies—which we call 
regulatory commissions—to exercise 
jurisdiction over a special field was 
to extend the arm of the legislature. 
In the field of railroad regulation, 
for example, Congress—which has 
the original power, under the Con- 
stitution, to fix interstate rates and 
so forth—has neither the time nor 
the qualifications to take care of the 
numerous details which are bound to 
arise once an attempt to regulate 
such an important business is 
launched. 

And so Congress created the Inter- 
state Commerce Commission. In 
theory this board was supposed to 
function as a sort of continuous ses- 
sion of a congressional committee. 
It was to report back to Congress as 
to the general results of its endeav- 
ors, just as the congressional com- 
mittees report back to the main 
body. All of the commission mem- 
bers were presumed to be expert, or 
at least to grow that way after they 
had been on the job long enough. So, 
what really happens when Congress 
or a state legislature sets up a com- 
mission is that it delegates some 












legislative powers (such as the rate 
making power), which the law-mak 
ing body might properly exercise it- 
self. 

Once in existence, however, the 
regulatory commission takes on 
other attributes besides these quasi 
legislative powers. It has to gather 
data, reports and so forth upon 
which to base its rate-making pow- 
ers. This is essentially an executive 
or administrative job which means 
that our commission performs func- 
tions which are quasi-administra- 
tive. The commission must also 
reach certain conclusions as to the 
reasonableness of rates and the valid- 
ity of the formula for concocting a 
rate base and so forth. This takes 
on the definite characteristics of a 
judicial power. 


N THE FINAL analysis, there- 

fore, a regulatory commission is 
a complete miniature of the mother 
government itself. The federal gov- 
ernment, as we learned in school, is 
divided into three branches—execu- 
tive (or administrative), judicial and 
legislative. The regulatory commis- 
sion performs various functions 
which suggest all three branches 
within itself. 


Now the original trouble arose 
from the fact that the regulatory 
commission, in all of its attributes, 
is fairly independent of all three 
branches of the central government 
once it has become established. 
True, it must go to Congress for its 
appropriation. Its orders are sub- 
ject to appeals in the courts. Its 
appointments originate with the cen- 
tral administration. But, within its 
own sphere, the regulatory commis- 
sion is pretty much its own boss, and 
there is a pronounced trend among 
advocates of strong administrative 
law to make it even more so. 


This is what Dean Roscoe Pound 
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ff Harvard Law School calls the 
school of “administrative abso- 
utism.” These are the fellows who 
hink that once a state commission 
has made a finding and reached its 
onclusion, the resulting order 
should not be subject to appeal ex- 
‘ept under special circumstances and 
then only on points which are purely 
legal. (The scope of such special 
‘ircumstances and the number of 
egal points which would be permis- 
sible, vary according tc the particu- 
lar zealot of administrative law you 
happen to be talking to.) 

By and large, the members of this 
school resent the idea of a court 
digging into a commission’s findings 
of fact. “What is the idea,” they 
say, “of having a commission in the 
first place, composed of experts, if 
some judge is going to come along 
and try the case all over again from 
the beginning and impose his own 
ideas on the subject?” 

Now, there is a lot to that argu- 
ment. Judges are not experts in 
regulation, however learned they 
may be. It is humanly impossible 
for a judge to sit on a court day in 
and day out listening to bankruptcy 
cases, criminal cases, divorce cases, 
and then turn around and pass upon 
the occasional utility case which 
comes before him on appeal with an 
expert knowledge that would com- 
pare with the regulatory commis- 
sioners who have full-time jobs ¢>)- 
ing nothing else. 


UT THAT is only one side of the 

story. There is an _ equally 
good argument on the other side. It 
is to the effect that these so-called 
expert commissioners (who may not 
be so expert at that) have a tend- 
ency to overlook or disregard sub- 
stantive principles of due process 
which are part of our collective and 
individual heritage under our Con- 
stitution. These may be just as im- 
portant, if not more important than 
efficiency and detailed perfection in 
administering the routine of regula- 
tion. 

More and more the regulatory 
commissioners are being selected 
from professions other than the law, 
which is probably as it should be. 
Regulation today calls for expert 
knowledge of engineering, account- 
ancy, and economics, just as much 
as it calls for legal learning. The 
task of the appellate judge is to bal- 
ance this expert administrative skill 
against the requirements of orderly 
procedure and fundamental guaran- 
ties which are found in the Bill of 
Rights. 


Some years ago the Lord Chief 
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Justice of England wrote a stirring 
treatise entitled “The New Des- 
potism,” in which he pointed to the 
tendency of independent commis- 
sions and ministerial bodies to be- 
come a law unto themselves. So we 
see that the revolt against the in- 
creasing power of the commissions 
has not been restricted to the United 
States. 

The English jurist pointed out 
that 100 years ago there was only 
one law-making body—Parliament. 
When a law was enacted everybody 
knew what it was or at least where 
to find it. Before the law was en- 
acted it was subject to the scrutiny 
and debate of the people’s represen- 
tative and if proved unsatisfactory 
it was subject to repeal or amend- 
ment. 

But with the growth of adminis- 
trative law the English Parliament, 
just like our Congress, has shuffled 
off and parceled out more and more 
of its detailed responsibilities to 
ministerial bodies. These bodies 
make their own rules and regula- 
tions, often without notice or hear- 
ing, and subject to change in the 
same manner. Yet within the special 
field covered these administrative 
“rules and regulations” have all the 
force and effect of a statute. 

If individual or corporate rights 
or privileges under the law are vio- 
lated by the conduct of the adminis- 
trative board’s rulings, the ag- 
grieved party often finds that the 
right of appeal to an independent 
court is drastically curtailed. The 
“scope of review” is being contin- 
ually narrowed in favor of adminis- 
trative absolutism. Today many ad- 
ministrative rulings, affecting prop- 
erty values running into millions of 
dollars, are “conclusively presumed 
to be correct.” The courts are not 
supposed even to open them up and 
examine them. 

Coming back to our own country, 
an example of this was brought out 
in an argument before the U. S. 
Supreme Court several years ago 
when a business man was being 
prosecuted by the government for 
violating an administrative regula- 
tion which carried heavy penalties. 
Chief Justice Hughes asked where 
the regulation was and _ nobody 
seemed even to have a copy of it. 

It had not even been printed, let 
alone the usual legislative process of 
notice and hearing being followed. 
Yet this business man was supposed 
to be bound by this regulation and 
he was subject to its penalties just 
as if it were a criminal law. It may 
be recalled that Chief Justice 
Hughes on that occasion lectured the 


government counsel for prosecuting 
citizens for violating the laws which 
even the government’s counsel could 
not readily locate. 


HESE ARE two extreme in- 

stances in the clash between 
legalistic regulation and administra- 
tive regulation. Needless to say, the 
breach grows wider as regulation it- 
self becomes more complex. The ex- 
treme legalist would go back to the 
old common law pronouncement of 
Lord Coke that “there is no matter 
of misgovernment but that it should 
be remedied by the King’s bench.” 

This would, of course, reduce the 
commissions to the status of mere 
auxiliary factfinding or even advis- 
ory bodies. It would leave the sole 
right of regulatory enforcement in 
the courts. A_ utility commission 
would have to go to court every time 
it wanted to enforce a rate order, for 
example. 

The other extreme — particularly 
strong in our universities right now 

-would leave the administrative 
commissions so powerful in their 
own right that about the only thing 
an appellate court could review 
would be cases of flagrant or arbi- 
trary abuse of the administrative 
power. This reflects a growing dis- 
trust of the law’s purely legal proc- 
ess, which has always characterized 
left-wing movements. 

Karl Marx, the founder of com- 
munism, had the idea that in the de- 
velopment of a social system in 
which property was abolished you 
would not need any laws at all, but 
merely a substitution of immediate 
bureaucratic determination of any- 
thing that happened to become in- 
volved in a controversy. 


It is under this theory that the 
bulk of the governmental processes 
of Soviet Russia is conducted en- 
tirely by administrative order. Some 
bureau official listens to a dispute 
and forthwith decides what is wrong 
and that is the end of it. If itisa 
really bad decision, you might ap- 
peal to the official’s intra-depart- 
mental superior. On the other hand, 
if you continue to protest you are 
liable to find yourself pushing snow- 
balls around Siberia. It was in this 
same spirit that Lenin referred to 
lawyers as the “lice of the cap- 
italistic system.” 

The American Bar Association 
recognized some years ago the need 
for a middle course between these 
two extremes. It recognized that in 
the complex society of today there is 
need for administrative regulation 
by experts. It recognized also that 

(Please turn to page 44) 
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Independent Pioneers 








Hold Enthusiastic Gathering 


HE INDEPENDENT Tele- 
I phone Pioneers were more in 
evidence during Independent 
Telephone Week in Chicago, in con- 
nection with the annual convention 
of the United States Independent 
Telephone Association, than ever be- 
fore. The annual business meeting 
held at Hotel Stevens, Wednesday 
morning, October 11, had the largest 
attendance in the association’s his- 
tory. The annual banquet and enter- 
tainment, which is the social climax 
of the annual convention of the In- 
dependent industry, attained new 
records in attendance, hospitality, 
good fellowship and joviality. 
The 


1,600 


attendance approximating 
the greatest in 
‘iation’s history—it was an 
flow crowd.” The entertainment met 
with high approval, and the general 
dancing which followed 
most enjoyable evening. 


was the asso- 


“over- 


ended a 


The committee, composed of rep- 
resentatives of manufacturing com- 
panies, is to be commended for han- 
dling so well a crowd of such large 
proportions despite the fact that a 
new plan for distribution of the ban- 
quet tickets was used this year. The 





SAM H. SHUTT, Sherman, Texas, gen- 
eral manager of the Texas Telephone 
Co., was elected the new president 
of the Independent Pioneer Telephone 
Association. He has a service record 


of 39 years. 
24 





J. C. CROWLEY, JR., St. Paul, Minn., retir- 
ing president of the Independent Pioneers, 
is proud of his 47-year record of continuous 
telephone activity. Beside him is a type of 
which he contrasted with 
modern instruments. 


early telephone 


committee in charge of all arrange- 
ments was composed of Chairman 
Geo. W. Rodormer, Reliable Electric 
Co.; secretary-treasurer, John F. 
Jaap, Cook Electric Co.; M. A. Bel- 
lion, Kellogg Switchboard & Supply 
Co.; G. A. Berting, North Electric 
Co., Galion, Ohio; Frank L. Eldridge, 
Chicago; T. S. Gary, American Auto- 
matic Electric Sales Company; H. T. 
McCaig, Stromberg-Carlson  Tele- 
phone Mfg. Co., and Roy W. Sie- 
mund, Leich Sales Corp. 

A large and enthusiastic audience 
attended the annual business session 
of the Independent Pioneers. Presi- 
dent John C. Crowley, St. Paul, 
Minn., opened the meeting by ex- 
pressing his appreciation of the 
honor of serving as president. 

He then compared the modern-day 
telephone with the telephone in op- 
eration when he worked for the old 
Chicago Telephone Co. in Chicago’s 
busy loop. The comparisons of the 
earlier sets with today’s perfected 
systems brought back the old days 
to many. 


Mr. Crowley said that his experi- 


ence with inductive interference 
dated back to the time when he in- 
stalled 30 telephones in the state in- 
stitution in Dunning, Ill. It oper- 
ated perfectly during the day, but at 
night when the electric light lines 
were energized the telephone system 
would not work. 

Secretary-Treasurer J. K. Johns- 
ton, Indianapolis, Ind., presented the 
financial report which showed the 
association’s expenses are well-con- 
trolled and kept in line with income. 
The report also showed a satisfac- 
tory surplus. 


Officers Elected by Independent 
Pioneers 

The report of the nominating com- 
mittee was read by Frank L. McKin- 
ney of Columbus, Ohio. The follow- 
ing officers were elected as suggested 
by the committee: 

President, Sam H. Shutt, Sherman, 
Texas; Secretary-treasurer, J. K. 
Johnston, Indianapolis, Ind.; Assist- 
ant-secretary, Julia Harmon, Indian- 
apolis, Ind. 

Executive committee: George W 
Rodormer, of Chicago, chairman; 
Stanley R. Edwards, Chicago; Her- 
man E. Hageman, Lorain, Ohio; A 





Secretary-Treasurer J. K. JOHNSTON, 

Indianapolis, Ind., organized the Inde- 

pendent Pioneer association which is 

growing in strength, service and popu- 
larity each year. 
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.. MacKinnon, Albany, N. Y.; Gus- 
av Hirsch, Columbus, Ohio, and 
A. Smith, Chicago. 
Vice-presidents, elected for three- 
ear term: Verne E. Chaney, Kan- 
as City, Mo.; Harry R. Miller, Rich- 
ind, Pa.; Thos. J. Griffith, Fort 
odge, Iowa; Belle Bernetha, 
Rochester, Ind.; Manta J. Elder, 
ittawa, Kans.; A. C. Reid, Genoa, 
ll.; Ralph G. Roadstrum, Galesburg, 
ll.; F. O. Cuppy, Lafayette, Ind.; 
Jos. F. Stockwell, Philadelphia, Pa. 
Hunter L. Gary, Kansas City, 
\lo.; Christian E. Eaby, Ephrata, 
Pa.; Francis M. Coker, Los Angeles, 
‘alif.; CC. P. MeCluer, Tarboro, 
N. C.; P. R. Craven, New Liskeard, 
Ont.,. Canada; Adolf Rosenvold, 
lonsberg, Norway, and Eugenie 
Rodriguez, Sabinas, Coah, Mexico. 
Ellis W. Nash, Damariscotta, Me., 
was elected to fill the unexpired term 
f the late Ben Woodbury. 


The election of vice-presidents fol- 
lowed the plan suggested by Col. 
Gustav Hirsch at the 1938 conven- 
tion. His report at that time listed 
18 names, divided between three- 
year, two-year and one-year terms 
and suggested that each year one- 
third of the vice-presidents be 


elected for three-year terms. 


The selection of Sam Shutt as 
president gave recognition to the 
members of the Independent tele- 
phone industry of the Southwest. 
Mr. Shutt has been nearly 40 years 
in the industry and the association 
under his leadership should continue 
the excellent progress made during 
the past few years. 


The report of the resolutions com- 
mittee was read by J. A. Smith, 
Chicago, and memorialized these 
members of the association who 
passed away during the year: Roy 
B. Ashbrook, John Ayres, Frank L. 
3eam, C. J. Deighmiller, Edward F. 
Henne, Charles W. Kugelman, 
Charles C. Mahan, William S. Paca, 
Edward N. Stephenson, George 
Watts, Melvin Lee Welliever, Rex 
Wiggs, John T. Wilkinson, Ben 
Woodbury and G. A. Yanochowski. 


The valuable services rendered 
during the year by Secretary-Treas- 
urer J. E. Johnston, Assistant Sec- 
retary Julia Harmon and members 
of the executive committee were rec- 
ognized by President John C. Crow- 
ley as he extended his appreciations. 

President-Elect Sam H. Shutt was 
presented by President Crowley and 
spoke briefly in declaring his inten- 
tion to carry on the Pioneers’ work 
to the best of his ability. 

The association’s executive com- 
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mittee has appointed several sub- 
committees to work out plans for de- 
veloping the association’s importance 
in the industry. During the year 
some of these plans will be _ in- 
augurated as details are perfected. 
Members of the committee are 
pledged to give their enthusiastic 
support to promoting plans and ac- 
tivities leading to an increasingly 
strong organization of Independent 
Pioneers. 


Life—*A Bunch of Friends 
Traveling Together” 
Following the business meeting 
President Crowley introduced 
“Dusty” Miller, well-known philoso- 
pher and humorist of Wilmington, 
Ohio. Mr. Miller, from his first word 
to the last one, kept the audience in 
smiles. Through well-chosen stories 
he conveyed the thought to his audi- 
ence that life would be much more 
pleasant if more people would re- 
alize that “life is but a bunch of 

friends traveling together.” 

Mr. Miller stated that we get 
everything from somebody else. 
Money is made for us. Ideas come 
from the experience of others. Tak- 
ing the automobile industry to illus- 
trate his point, he said that a few 





years ago it was possible to identify 
every make of automobile by merely 
looking at the radiator. However, 
manufacturers have shared their 
ideas, and today it is almost impos- 
sible to distinguish quickly one car 
from another. 

He protested against the type of 
person who constantly makes nega- 
tive suggestions and related many 





officers of the 
Pioneers, as they gathered at the annual 
meeting. Left to right, President-elect SAM 
H. SHUTT, Sherman, Texas; Secretary-Treas- 
urer J. K. JOHNSTON, Indianapolis, Ind., 
and President J. C. CROWLEY, JR., St. 
Paul, Minn. 


The active 


Independent 


incidents concerning persons who 
killed sales with their own actions. 
Mr. Miller complimented the tele- 


Directors Meet During 





phone industry by saying that it 
members are positive and that ther 
is nothing about its employes to re 
mind him of the salesman who start 
his sales talk by saying: “You don’ 
want to buy this do you?” 

Using what he termed the Bible’: 
best sermon, Mr. Miller referred t 
the message reading, “Lay aside the 
weight if you are going to run : 
race” and urged his listeners to dis 
card negative attitudes, their tend 
encies to overwork and to put in 
their places the qualities of good 
will, good cheer, good thoughts, and 
good fellowship. 

Before the meeting closed James 
N. Cox, Cookeville, Tenn., presented 
a resolution extending the sympathy 
of the group to J. G. Crane, Kansas 
City, Mo., in his illness and also in. 
death of his only daughter. 

Those who attended this year’s 
meeting of the Independent Pioneers 
were highly complimentary of the 
new plan whereby more time is given 
to the organization’s meeting. The 
address of “Dusty” Miller was 
greatly enjoyed and some of the ad- 
vice interspersed with his humorous 
comments will undoubtedly add to 
the wisdom of those hearing him. 





National Telephone Convention 


IRECTORS of the United 
D States Independent Telephone 

Association held two meetings 
during the national convention in 
Chicago this week. Each meeting 
had a large attendance, there being 
only three absentees at the first 
meeting and four at the second which 
was the organization meeting of the 
new board. 

At the meeting of the old board of 
directors on Tuesday, October 10, 
routine business relating to associa- 
tion affairs was transacted followed 
by several discussions 
problems which might arise and as- 
sociation policies. Recommendations 
and resolutions were authorized for 
presentation to the convention and a 
number of suggestions were made 
for 


transmissal to the incoming 
board of directors. 
Presentations of gold watches 


were made to John H. Agee—who 
succeeded the late F. B. MacKinnon 
as president of the association in 
1937 and served until last fall—and 
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to B. L. Fisher, president this year 
during whose administration the suc- 
cessful campaign for amendment of 
the Wage-Hour Act was carried out. 
The watches were tokens of appre- 
ciation by the directors to these two 
men who gave generously of their 
time and ability to aid the Inde- 
pendent industry in difficult times. 

At the organization meeting of the 
new board on Thursday, October 12, 
J. F. O’Connell, of Madison, Wis., 
president of the Commonwealth Tele- 
phone Co., was unanimously elected 
president for the ensuing year. 

Louis Pitcher of Chicago was re- 
elected executive vice-president by 
unanimous vote. Mr. Pitcher has 
satisfactorily served the association 
in that capacity for the past two 
years. 

John H. Wright, president of the 
Jamestown (N. Y.) Telephone Corp., 
was elected a vice-president. W. C. 
Henry of Bellevue, Ohio, general 
manager of the Northern Ohio Tele- 
phone Co. was reelected vice-presi- 


dent. He served as vice-president 
during the past year. 

C. C. Deering of Des Moines, Iowa, 
secretary-treasurer for a number of 
years was continued in that position. 
All of these selections were likewise 
unanimous. 

The resignation of Alfred L. Gei- 
ger, general attorney of the associa- 
tion and connected with it for the 
past 26 years was read by Secretary 
Deering. Upon motion it was ac- 
cepted and the secretary was in- 
structed to express to Mr. Geiger 
the association’s appreciation of his 


long service. The resignation be- 
comes effective October 31. Mr. 


Geiger will devote himself to legal 
practice in Washington, D. C., at the 
same office address. 

A resolution was adopted express- 
ing to Director George A. Scoville 
of Rochester, N. Y., the regret of the 
directors that he was unable to at- 
tend the convention and the hope of 
a speedy recovery from illness. Mr. 
Scoville has been ill for the past 
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Some Members of the Exeeutive Committee 





J. P. BOYLAN, Rochester, N. Y. 


E. C. BLOMEYER, Chicago, Ill. 





F. R. McBERTY, Galion, Ohio. 


three weeks but was expected to 
leave the hospital within a very few 
days. 

There was an extended discussion 
of various matters likely to confront 
the industry including wage and 
hour questions. A number of these 
matters were left to the executive 
committee for action and recommen- 
dations to the board. The appoint- 
ment of a National Defense Commit- 
tee was approved as the result of a 
suggestion by Executive Vice-Presi- 
dent Pitcher. 

The executive committee was 
named by President O’Connell and 
approved by the board. The new 
committee is as fellows: 

Chairman, J. Fj O’Connell, Madi- 
son, Wis.; J. H. Agee, Lincoln, Neb.; 


OCTOBER 14, 1939 


G. B. FOSCUE, Chicago, Ill. 


H. E. Billington, Chicago, Ill.; E. C. 
Blomeyer, Chicago, Ill.; J. P. Boylan, 
Rochester, N. Y.; P. M. Ferguson, 
Mankato, Minn.; B. L. Fisher, Mar- 
tinsville, Va.; G. B. Foscue, Chicago, 
Ill.; W. C. Henry, Bellevue, Ohio; 
F. R. McBerty, Galion, Ohio, and 
George A. Scoville, Rochester, N. Y. 
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"Ham and Eggs" Plan 
Worries California Companies 


Officials of California telephone com- 
panies are concerned over the Novem- 
ber election when voters will again 
decide the fate of the “$30 every 
Thursday” pension plan. The scheme 
lost by slightly over 100,000 votes at 
the last general election. 


GEO. A. SCOVILLE, Rochester, N. Y. 





P. M. FERGUSON, Mankato, Minn. 


It is said that passage of the plan 
would create financial chaos in the state 
which is already having difficulty in dis- 
posing of its obligations because of the 
uncertainty of the coming election re- 
sults. With voter registration figures 
far below those of 1938 and the fail- 
ure of conservative voters to register, 
the outcome of the election is in no 
way favorable to tax-payers of the 
state. 


The Pacific Telephone & Telegraph 
Co. and the Southern California Tele- 
phone Co. have recently had tax reduc- 
tion pleas denied by the California 
Board of Equalization. In thgix, pleas 
the companies contended that tangible 
property assessments were too high and 
that the entire tax situation is in a 
muddled condition. 
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A typical Strowger switch frame has space for future expansion. Frame wiring j 
at the factory, and extra banks already wired are also provided so that switches 


be added as required. 
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Strowger Automatic Switchboards are easy to 
xpand. That’s why approximately 75°° of the 
orld’s automatic telephones are Strowger! 


rs, 


; jack 
s can 


The traffic capacity of Strowger 
Automatic step-by-step exchanges of 
any size can be added to or changed 
with unparalleled speed and economy. 
This is due to the fundamental design 
of this equipment, which permits links 
to be added easily and quickly and 
over-all capacity increased by merely 


jacking in additional switch units. 


The unique flexibility of Strowger 
Automatic step-by-step equipment 
constitutes a decided advantage for 
the user, since traffic changes and in- 
creases often occur unexpectedly and 
not always in accordance with fore- 
cast. Even when complete new 


"shelves" and 'frames" are required, 
this equipment can be readily ex- 
panded by vour own personnel and 


without interruption to service. 


Because of this unusual flexibility, 
Strowger Automatic step-by-step ex- 


changes of every size can cope with 


changing traffic conditions speedily 


and economically, can change or ex- 





pand their capacity without the ex- 
pensive necessity of reinstalling or 
rebuilding the exchange all over again. 
Write today for information regard- 


ing this fundamental difference be- 





tween Strowger Automatic step-by- 
step and other svstems, and what it 


means to you in dollars and cents. 


AUTOMATIC <> ELECTRIC 


AKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 


ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U.S.A 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 


To add any Strowger swilch to an ex- 
isting “shelf,” the switchman— 


merely slips the switch into the frame, 
where the jack springs automatically 
make connections, — 


fastens the bank supports, adjusts the 
wipers and snaps the dust cover into 
place. The switch is then ready for 
duty. 











Committee Reports Show 





Active Work and Progress 


FUNCTIONING ALWAYS with the aim of benefiting Inde- 


pendent telephone companies, special committees of the United 


States Independent Telephone Association last year capably 


handled new situations arising in connection with their various 


duties. Reports were given by the special committees on toll 


compensation, rural fire insurance rates and the Wage-and- 


Hour Act before national convention 


HE REPORT of the _ special 

committee on TWX and other 

Bell special services and of its 
activities during the past year, made 
by Chairman Edwin M. Blakeslee, 
was in two sections as follows: 

(1) That dealing with our nego- 
tiations with the American Tele- 
phone & Telegraph Co. with respect 
to compensation to the Independent 
telephone companies for the furnish- 
ing of Morse, teletypewriter private 
line, and TWX interexchange chan- 
nels, and (2) the ever-present and 
all-important subject of compensa- 
tion to the exchange for toll func- 
tions performed by it. 

At the conference of Class A and 
B telephone company executives on 
May 16, 1939, the committee had 
submitted to representatives of the 
American Telephone & Telegraph 
Co. an outline of the premises on 
which the Independent company 
should be compensated for facilities 
furnished by it for the completion 
of Morse, teletypewriter private line, 
and TWX services requiring interex- 
change channels. These premises 
were as follows: 

It is recommended that the Asso- 
ciated Bell telephone company, predi- 
cated upon the negotiations with the 
Independent company involved, may 
either: 

(a) own the simplex or composite 
equipment ‘located in the Independent 
connecting company’s office and pay 
the Independent connecting company 
a fixed rental for the space occupied 
by such equipment, together with the 
appropriate rates for the necessary bat- 
tery tap and/or ringing supply, main- 
tenance of the equipment to be per- 
formed by the Bell company, or, at the 
option of the Bell company, by the 
Independent connecting company for 
compensation at the going wage scale, 
or 

(b) authorize the Independent con- 
necting company to own and install 
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EDWIN M. BLAKESLEE, Madison, Wis., 
chairman of the national association's 
special committee on toll compensa- 
tion, is connecting company agent of 
the Central Operating Companies, 
General Telephone System. 


this equipment and pay to the connect- 
ing company a flat monthly charge for 
the ownership and maintenance of this 
terminal equipment. 

In a letter under date of October 
3, 1939, the American Telephone & 
Telegraph Co. advised that its Asso- 
ciated Bell telephone companies are 
in substantial agreement with the 
above-recited principles and requests 
that we let it know whether the 
United States Independent Telephone 
Association will recommend to the 
Independent companies the princi- 
ples outlined by the committee so 
that it may advise its Associated 
Bell telephone companies accordingly. 

The American Telephone & Tele- 
graph Co., in its letter, raises a ques- 


tion for us to determine as to 
whether or not the furnishing by 
an Independent telephone compan) 
of fully operative telegraph chan- 
nels for interstate service would 
make it a carrier within the mean- 
ing of the Communications Act of 
1934 and, therefore, subject with re- 
spect to its telegraph operations to 
the jurisdiction of the Federal Com- 
munications Commission. I believe 
this is a matter with respect to which 
the association should seek the ad- 
vice of counsel. 


Committee Analysis of Toll 
Agreements 

With respect to the committee’s 
activity and endeavors during the 
past year as to toll compensation, | 
am pleased to report to you that 
late yesterday (October 10), your 
committee submitted to the board 
of directors of the association a 200- 
page report comprising its analysis 
of the toll traffic agreements and 
compensation arrangements current- 
ly being offered by the various Asso- 
ciated Bell telephone companies and 
containing recommendations with re- 
spect to compensation, basis of set- 
tlement, practices, and a standard 
traffic agreement form. 

The committee feels that the levels 
of compensation provided in the 
schedules employed or adopted by 
any particular Associated Bell tele- 
phone company is a matter for deter- 
mination by and between that par- 
ticular Associated Bell telephone 
company and its connecting com- 
panies. The committee, however, 
strongly recommends: 

That those Associated Bell tele- 
phone companies which have not 
increased the level of their compen- 
sation schedules since January 15, 
1937, the date of the last long lines 
toll rate reduction, do so immediately 
out of consideration of such toll rate 
reduction. 

That all Associated Bell telephone 
companies, regardless of any recent 
increases in compensation schedules 
to offset toll rate reductions, seri- 
ously consider and adopt further and 
additional increases in the levels of 
their toll compensation schedules to 
offset in part substantial increases 
in operating costs additionally in- 
curred by the Independent. connect- 
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ig companies under the wage and 
our provisions of the Fair Labor 
tandards Act of 1938, and brought 
pon them by reason of their parti- 
ipation in the rendering of inter- 
ate toll service. 

The American Telephone & Tele- 
raph Company, the parent company, 
o doubt, can make a permanent and 

lasting contribution by influencing 

s system companies in adopting a 

inore uniform recognition of the 
eeds of the Independent connecting 
ympanies occasioned by the effects 
of such adverse factors as wage and 
yur requirements and toll rate re- 
ductions. 

I should like to point out to you 
that our examination of settlement 
practices discloses that the mere 
mathematical calculations employed 
by some of the companies in making 
prorate studies will give a somewhat 
different answer employing the same 
volume of traffic and similar operat- 
ing conditions. 

Obviously, when a particular block 
of traffic is prorated between two 
companies, there can only be one 
correct answer for the amount of 
prorate earning due the connecting 
company under identical conditions, 
and we have, therefore, recommended 
a prorate study form which will give 
the one and only correct answer. 

I should also like to emphasize that 
the committee has hesitated to rec- 
ommend a level of compensation for 
adoption uniformly by all of the As- 
sociated Bell telephone companies 
and for nation-wide application. In 
the first place, an increase in the 
level of the schedule affects the in- 
come account of the Associated Bell 
telephone company, and only that 
particular Associated Bell company 
can give the final answer which af- 
fects its financial position. Secondly, 
some of the Independent telephone 
companies would not be particularly 
pleased with any schedule which we 
might devise for nation-wide applica- 
tion. 

For example, an Independent tele- 
phone company which furnishes as 
much as, or more than, 50 per cent 
of the line haul involved in its toll 
traffic interchanged with the Asso- 
ciated Bell telephone company with 
which it connects, does not want an 
increase in the terminal compensa- 
tion since it would be paying that 
increase not only to itself, but to 
ts connecting Associated Bell com- 
any out of its own net prorate toll 
revenues. 

While the committee has not defi- 
iitely engaged the American Tele- 

hone & Telegraph Co. with respect 
o this question of toll compensation, 
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I should like to point out to you that 
the committee’s activity — yes, its 
very existence—has had a beneficial 
effect upon the industry. In 1937 
the committee secured copies of all 
the then effective traffic agreements 
and made an analysis of the provi- 
sions thereof and the toll compen- 
sation schedules contained therein. 

Since, admittedly our entire ob- 
jective is for an increased participa- 
tion in the toll revenues accruing 
from interchanged traffic, the reces- 
sion of 1938, and the attendant set- 
back in toll revenues deterred us 
from launching an active campaign 
which we felt might meet with little 
success at that time. Now, how- 
ever, with the wages and hours fight 
behind us and the cost of the second 
step about to be absorbed, we are 
ready to press the issue at this time. 

Meanwhile, let me point out to you 
that improvements in our position 
have transpired since the committee 
began its investigation of this mat- 
ter. Of the 15 Associated Bell tele- 
phone companies covered in the 
study, ten have made increases in 
the level of their respective toll com- 
pensation schedules, either in sched- 
ule “A” or schedule “B” or both. 

It has come to our attention that 
one of the Associated Bell telephone 
companies as late as July of this 
year has introduced and offered a 
schedule designed to be applicable to 
a dial tributary which is somewhat 
below the level of compensation paid 
to a manually-operated tributary. 
The committee, if it is reappointed 
or continued for another year, in- 
tends to examine into the merits of 
this schedule and its proposed appli- 
cation and advise you further as to 
its findings and conclusions. 


Rural Fire Insurance Rates 
and Telephones 

In his report as chairman of the 
association’s fire insurance commit- 
tee R. C. Reno, vice-president of the 
Telephone Management Co., Fort 
Wayne, Ind., briefly outlined the re- 
quirements essential to securing a 
reduction in farm fire insurance 
rates. 

“These requirements,” said Mr. 
Reno, “in addition to maintaining a 
telephone on the farm to call help 
promptly are: 

“First, the farmer must be located 
not more than 10 miles from a state 
approved motorized rural fire de- 
partment, and he must be eligible to 
receive the service of the fire de- 
partment. 

Second, the farmer must have an 
artificial cistern or reservoir, or 
natural brook or pond water supply 





R. C. RENO, 


ation's fire 


chairman of associ- 


insurance committee, is 
vice-president of the Telephone Man- 


agement Co., Fort Wayne, Ind. 


of 3,000 gallons located within 750 
feet of his buildings and main- 
tained for fire fighting purposes 
only.” 

Mr. Reno pointed out that despite 
the fire insurance rate reductions 
which have been granted, four ob- 
stacles have prevented farmers 
from installing telephones and tak- 
ing advantage of the reductions. 
The first hindrance is that there 
are few rural fire departments in 
the small towns of the states in 
which the reductions are in force. 
This condition makes it impossible 
for the bulk of farmers to meet the 
requirements. To remove this ob- 
stacle the association has been 
helping fire-fighting equipment 
manufacturers to establish more 
rural fire departments. 

Second, to become state ap- 
proved, which is one of the require- 
ments for fire insurance rate reduc- 
tions, rural fire departments must 
meet specifications and standards 
of motorized fire fighting equipment 
as set up by the state inspection 
bureaus. These specifications and 
standards are very stringent; in 
many cases, too expensive and un- 
necessary for the average rural 
community. Efforts have been made 
to liberalize the requirements and 
eliminate those that are not abso- 
lutely necessary, but to date no defi- 
nite action has been taken. 

The third problem is the require- 
ment calling for the maintenance 
of a 3,000-gallon water supply on a 
farm. This specification is too strict 
for the average farmer. Steps have 
been taken to have the water re- 
quirement reduced to a figure 
which farmers will be able to meet. 
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Fourth and by no means least, is 
the fact that mutual insurance com- 
panies have not adopted the fire in- 
surance rate reductions. “We un- 
derstand,” said Mr. Reno, “that a 
major portion of farm fire insur- 
ance is written by mutual com- 
panies. It can readily be seen that 
if the mutuals do not adopt the 
same or similar plan as adopted by 
the stock companies, the rate re- 
ductions are not going to result in 
the installation of many  tele- 
phones.” 


Discussing the activities of the 
e insurance committee, Mr. Reno 
stated that several articles featur- 
ing the value of the farm telephone 
and explaining the fire insurance 
rate reductions had been released 
to more than 6,000 country news- 
papers by the National Fire Waste 
Council. 
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In closing his address, he said, 
“Telephone operating companies 
can be of great assistance to us in 
promoting the value of the tele- 
phone in rural fire protection and 
prevention. It is particularly urged 
that you contact agents and leaders 
of mutual companies, explain to 
them the rate reductions being al- 
lowed to stock companies and ask 
them to urge their companies to 
consider adopting the reductions, 
and also urge rural subscribers to 
discuss the plan with both mutual 
and stock agents.” 


Report of Association’s Wage 
and Hour Committee 


The report of the association’s 

wage and hour committee presented 
by Chairman J. H. Agee detailed 
some of its activities and difficulties 
from its organization last fall. 
“ “Our first task,” said Mr. Agee, 
“was to assemble facts which would 
justify us in asking for adoption of 
our amendment. This proved to be 
a difficult thing. The task of analyz- 
ing our earnings statements was as- 
signed to a staff of accountants and 
economists of the Wage-Hour divi- 
sion in Washington, and some of 
these men proved most difficult to 
convince. 

“One of the reasons which gave 
comfort to the opposition—and be- 
lieve me there was plenty of opposi- 
tion—was the fact that we were un- 
able to provide actual certified op- 
erating statements from the smaller 
companies in the industry which 
would prove.our point. After many 
weeks of collecting information from 
the field we finally concluded that 
the task of proving-in the necessity 
for an exemption in exchanges larger 
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than 500 stations was more than the 
committee could assume. 

We clung tenaciously to our pro- 
gram until Administrator Andrews 
advised us in writing that the ad- 
ministration would oppose any ex- 
emption which went further than ex- 
changes with 500 stations. Reluc- 
tantly we decided to advise Mr. 
Andrews that we would consent to a 
reduction in our amendment from 
1.000 stations to exchanges of 500 
stations. We want everyone to know 





JOHN H. AGEE, chairman of the 


wage and hour committee for the na- 


tional association, is vice-president and 
general manager of the Lincoln (Neb.) 
Telephone & Telegraph Co. 


that the committee and all of those 
who helped in this work in Washing- 
ton agreed to the 500-station ex- 
change exemption only as a last re- 
sort. It was that or nothing. 

As soon as Mr. Andrews received 
our assurance that we would consent 
to the 500-station size, he agreed to 
support our amendment, although in 
his appearances before the various 
committees he said that with the 
actual facts at hand he could not 
prove-in the needed exemption of 
exchanges larger than 350 stations. 
But because they had not been able 
to fully assemble the facts on the 
larger exchanges he believed that it 
was fair and reasonable to exempt 
operators in exchanges up to 500 
stations in size.” 


Mr. Agee then described the work 
which was necessary to obtain relief 
by way of an amendment. Senator 
Herring of Iowa, who had introduced 
the amendment was agreeable to at- 
tempting to get the bill reported out 
of the committee and the effort was 
successful. Senator Herring then 
watched for an opportune time to 





bring it up for a vote and Senator 
Thomas, chairman of the committee, 
aided by moving its adoption. 
From the Senate the bill went to 
the House and there under the guid 
ance of Congressman Ramspeck of 
Georgia it was brought up at a 
strategic moment in the dying days 
of the session. Congressman Rams 
peck in the absence of Congressman 
Harrington, who originally intro 
duced the bill in the House, was ver) 
active in securing its passage. 


Suggestions Based on Wage-Hour 
Experiences 

Growing out of our experience the 
past year, it may be appropriate to 
make the following observations: 

1. The association must be alert 
at all times with reference to na 
tional legislation. Bills introduced 
which have an adverse bearing on 
our industry should be promptly 
analyzed and information given the 
industry so that if the effect of the 
proposed legislation seems to be 
harmful, it can be properly opposed 

It might be well if a legislative 
committee composed of men familiar 
with legislation and the best methods 
of protecting the industry with ref- 
erence to suggested laws, were 
named as one of the permanent 
standing committees of the associa- 
tion. Your officers will undoubtedly 
consider the advisability of maintain- 
ing a legislative representative in 
Washington, at least during the ses- 
sions of Congress. 

2. It is highly advisable that the 
association encourage all member 
companies to adopt a standard form 
of accounting and adhere to it. Com- 
parative operating statements, based 
on the same kind of accounts, with 
similar percentages for maintenance 
and depreciation, would soon estab- 
lish confidence with any adminis- 
trative body. 

3. Data sent to our committee re- 
vealed an amazingly large number 
of cases of revenue per station that 
is entirely below the average cost of 
providing good telephone service. 

We would be derelict in our obli- 
gation to the association if we did 
not emphasize the fact that the Inde- 
pendent telephone industry must pay 
fair wages to its employes; and yet 
many of the Independent companies 
are certainly not paying living 
wages because they have not had the 
courage to insist upon a rate which 
would provide the necessary money 
to pay decent wages. Now is the 
time to correct this condition in 
those places where it exists. 

There are unquestionably parts 

(Please turn to page 46) 
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THE CONVENTION HAS A Co nstruct 10 n 


ADJOURNED... 


VACATIONS ARE OVER... Superin tenden t 


Now for Business-make 
the most out of your 
telephone directory by 
having the advertising 
sold by... 


L. M. BERRY & CO. 


TELEPHONE DIRECTORY ADVERTISING 
EXCLUSIVELY 


Telephone Bldg. Dayton, Ohio 
L.D.-16 and ADams 4127 


Call or write for proposition—this is 
your chance to increase your revenue. 














@ “All through November and December, our BARCO has 
been running 16 to 18 hours a day to cut both frost and rock; 
also to tamp back-fill in streets where traffic is heavy, where 
we do not want to be bothered with future settlement of the 
back-fill. It ran 200 hours per month through September and 
October.” 


“The Foreman had the piston out of the hammer this morn 
ing, cleaning carbon. The grooves made by the turning lathe 
when the piston was turned out in manufacture are still visible 
to the unaided eye, after all these months of use. We still 
think it is a great machine.” 








2. Power Pike Pole straightening 
leaning pole 






BARCO MFG. CO. 
1824 W. Winnemac Ave. 


CHICAGO, 
cosTs ILLINOIS 
Eighty-six per cent of the power, light and 
telephone companies are cutting main- 
tenance costs daily by using COFFING'S 
line of tools as standard equipment. 


The LITE LINE PULLER and the POWER 
PIKE POLE are two new items recently 
develoned by our engineers. Coffing's 


SAFETY PULL ratchet lever hoists, used 

the world over, range in capacities from b 

3, to 15 tons and weigh from 14 to 150 Ibs. | 3 A me C Oo 
COFFING HOIST CO. 


DANVILLE, ILLINOIS _Portable Gasoline Hammer 
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BARCO arranged for wet battery 
operation 























Great Independent Convention 





need of constant attention to build- 
ing better employe relations. De- 
scribing employment as one of the 
most delicate functions of modern 
day business, Mr. Bruce said: “In 
my judgment the first two or three 
years of employment should be con- 
sidered as a trial or adjustment 
period. I believe we should tell all 
new employes that we have a mutual 
problem—which is to determine 
whether the telephone business is the 
field to which they are best suited.” 
He advocated the schooling of each 
employe on company policy, job per- 
formance methods and_ different 
types of work. Upon completion of 
the trial period he recommended 
that supervisors who had been as- 
sociated with the employe during the 
“trial period” should be brought to- 
gether and all records reviewed. 
“This group,” said Mr. Bruce, 
“should reach a common agreement 
on the man’s ability. The employe 
should be counseled on the basis of 
the opinion reached, and if he is 
found to be unsuited to the business 
his limitations should be discussed.” 
He pointed out that if the initial 
training job is done thoroughly the 
number who fail to meet the stand- 
ards should be relatively few. “All 
supervisory people,” said he, “‘should 
understand that personnel is just as 
much a part of their job as getting 
work done and that the measure of 
success of a supervisor is the prog- 
ress he has made in the development 
of those employes in his charge.” 
recognition of 


Discussing em- 


Establishes New Records 


(Continued from page 


18) 





State association secretaries willingly responded to a request to ‘pose.’ FRONT, left to right: 
J. ©. CROWLEY, JR. (Minn.); GEO. M. KLOIDY (Neb.); R. W. HEDRICK (Mo.); H. 


W. HUBENTHAL (Okla.); 
KINNON (N. Y.). 


H. B. COUCH (Kans.); ELLIS W. NASH (Me.); A. R. Mac- 
STANDING are W. H. BECK (Ind.); ERNEST IRWIN (Calif.); A. H. 


BOWDEN (Wis.); B. H. PIEPMEIER (Tenn.); E. H. DANNER (N. C., president); FRANK L. 
McKINNEY (Ohio); A. J. PARSONS ([Ill.) and C. E. ARCHER (Fla.). 


ployes, Mr. Bruce stressed that no 
phase of employe relations has been 
disregarded as much as recognition 
of employes and giving due com- 
mendation for work well performed. 
Mr. Bruce suggested that the solu- 
tion to this problem may be in re- 
quiring the supervisor to talk with 
every employe in his charge not less 
than once a year. 

Speaking of the failure of em- 
ployes to discuss problems with “the 


Mr. Bruce said: “I think it 
is a good idea that the employe does 
not take advantage of the boss’ open 
door. If, instead of sitting com- 
placently in our offices waiting for 
someone to take advantage of the 
‘open door’ policy, we were to visit 
the man on the job, then we would 
get his views. 


boss” 


“The employe is at home and at 
ease on the job, and much more will- 
ing to talk. But even then we can 





The registration desk was the scene of great activity as the Independent telephone people from all parts of the country waited their turn 

to register. Among well-known faces in these two "snaps" may be found H. F. McCULLA, Lincoln, Neb.; "Bob" Miles, Kansas City, Mo.; 

H. E. STRATTON, High Point, N. C.; ERNEST IRWIN, Santa Monica, Calif.; ALFRED L. GEIGER, Washington, D. C.; and RALPH E. 
FORSYTHE, Butler, Pa. These well illustrate the diversity of the attendance from places a distance from Chicago. 
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THANKS TO RAY BLAIN! 


The photographs interspersed 
throughout this issue were taken 
by “Telephony’s” expert camera- 
man, RAY BLAIN, well-known 
to Independent telephone men 
through his many helpful and 
interesting articles on plant con- 
struction work. With a practical 
telephone construction back- 
ground and experience, Mr. Blain 
is especially versed on telephone 
matters. The “flashes” of his 
camera recorded many scenes at 
the national convention which 
add interest to the convention 
report. 





hardly expect a man to talk unless 
we leave the impression that we are 
interested; that we respect his opin- 
ion, and above all that we will give 
honest consideration to what he has 
told us.” 

After covering the important 
phases of employe relations, from 
recognition to dissemination of facts 
and figures pertaining to the com- 
pany’s operations, Mr. Bruce closed 
his address by saying: “Four points 
represent my interpretation of em- 
ploye-employer relations. They are: 
Treating employes in a friendly man- 
ner, being constantly alert to the 
employe’s point of view and attitude, 
being conscientious in our efforts to 
keep the employe informed and to 
help him adjust himself to the chang- 
ing scene, and, being fair and 
tolerant.” 

Mr. Bruce’s helpful and thought- 
provoking address will be published 
in a future issue of TELEPHONY. 


Election of Directors 

The report of the nominating com- 
mittee was called for by President 
Fisher as the next program subject. 
This was presented by Chairman R. 
A. Lumpkin of Mattoon, Ill. His 
report suggested the re-election of 
directors, whose terms had expired. 

Upon motion the rules were sus- 
pended and the secretary was in- 
structed to cast a unanimous ballot 
for the election of these nominees: 

F. S. Barnes, Rock Hill, S. C.; 
A. O. Black, Butler, Pa.; J. P. Boy- 
lan, Rochester, N. Y.; Oscar Burton, 
Tyler, Texas; V. E. Chaney, Kansas 
City, Mo.; H. M. Engh, Erie, Pa.; 
P. M. Ferguson, Mankato, Minn.; 
G. B. Foscue, Chicago, Ill.; E. R. 
Hannibal, Everett, Wash.; W. C. 
Henry, Bellevue, Ohio; Herman 
Hoerl, Marshfield, Wis.; C. F. Mason, 
Santa Monica, Calif. and J. F. 
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O’Connell, Madison, Wis. H. E. Bil- 
lington, Chicago, was elected to fill 
the unexpired term of the late Geo. 
A. Yanochowski. 


Reports of Association’s 
Special Committees 

Edwin M. Blakeslee, Madison, 
Wis., chairman of the toll compensa- 
tion committee, presented a report 
covering its activities during the 
year. The committee is composed 
of H. F. McCulla, Lincoln, Neb.; 
W. C. Henry, Bellevue, Ohio; Ran- 
ford Dunlap, Fort Wayne, Ind.; Jo- 
seph Lillich, Rochester, N. Y., and 
Mr. Blakeslee as chairman. 

Mr. Blakeslee’s resume of the com- 
mittee’s activities was divided into 
two parts. First, those concerning 
negotiations with the A. T. & T. Co. 
involving compensation to Independ- 
ent companies, for the furnishing 
of Morse, teletypewriter private line, 
and TWX interexchange channels. 
Second, the ever-present and all-im- 
portant subject of compensation to 
the exchange for toll functions per- 
formed by it. 


The committee, Mr. Blakeslee re- 
ported, on October 10 submitted a 
200-page report to the association’s 
board of directors on toll traffic 
agreements and compensation ar- 
rangements. The principal parts of 
Mr. Blakeslee’s report are given on 
other pages of this issue. 

R. C. Reno, vice-president, Tele- 
phone Management Co., Fort Wayne, 
Ind., chairman of the association’s 
fire insurance committee, presented 
a progress report. He discussed the 
problems encountered by the com- 
mittee since securing reductions 
from the stock fire insurance com- 
panies in 15 states in the Middle 
West in fire insurance policy premi- 
ums amounting to approximately 10 
per cent. This applies only to farm- 
ers having telephones and meeting 
certain other requirements. 

The committee, in addition to Mr. 
Reno, is composed of J. E. Albert, 
Columbus, Ohio; J. C. Crowley, Jr., 
St. Paul, Minn.; J. G. Hardy, Spring- 
field, Ill.; Chas. C. Deering, Des 
Moines, Iowa; and Samuel Tucker, 
Pleasanton, Kan. On other pages 
of this issue are given excerpts of 
the principal points of Chairman 
Reno’s report. 


Convention of Railroad & 
Utilities Commissioners 

E. R. Hannibal, vice-president and 
general manager, West Coast Tele- 
phone Co., Everett, Wash., presented 
his summarization of the convention 
of the National Association of Rail- 
road & Utilities Commissioners, held 
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TYPE 60 
UNPROTECTED TERMINAL 


On your next cable installation, try 
SANDS Type 60 terminals. Bring the 
cable in from top or bottom—and see 
how snug, how smooth, all those con- 
nections are. Run your drops out from 
it— and know that you've done a 
craftsmanlike job. 


It takes good supplies to do a good 
job— and Sands cable terminals are 


really good. 
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Several well-known Kansas men were snapped 

while waiting for a convention session to 

open. They are, left to right: "“HERB' 

COUCH, Topeka; SAM TUCKER, Pleasanton; 

WALTER PEDIGO, Pratt, and WILLARD 
CHENEY, Abilene. 





W. C. HENRY (right), Bellevue, Ohio, gave 
JAMES H. HAZLETT, Los Calif. 
some _ interesting FRED 
BAER (left), Chicago, listened-in casually 


Angeles, 


information while 





F. O. CUPPY, Lafayette, Ind., general man- 


ager, Indiana Associated Telephone Co 
awaited his turn at registration while J. B. 
HALEY, Clinton, Ill., “kidded” WM. 
PRIDE of the Kellogg company is asking the 
MRS 


back- 


him. 


registration attendant for information. 
F. R. McBERTY, Galion, Ohio, is in 
ground. 








HERMAN HAGEMAN, Lorain, Ohio, dis- 
cussed some of his problems with General 
Attorney A. L. GEIGER, Washington, D. C 
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in Seattle, Wash., August 22 to 24. 

““My general impression,” said Mr. 
Hannibal, “from attendance at the 
formal sessions and some of the in- 
formal sessions was that, as a whole, 
the men to whom have been en- 
trusted the regulation of utilities in 
the U. S. are human beings with 
the good points and failings common 
to all mankind. Most of the com- 
missioners seemed to be hard-work- 
ing individuals, honestly trying to 
do good jobs in their chosen field.” 

Without attempting a detailed re- 
port of the convention proceedings, 
Mr. Hannibal stated that from his 
point of view the session devoted 
to ““Recent Developments in the Cur- 
rent Problems of Telephone Regula- 


tion’’ was the most interesting. 
Leaders in this discussion were 

J. D. James, chairman of the Mis- 

souri Public Service Commission, 


and Paul A. Walker, member of the 
Federal Communications Commis- 
Mr. Walker said nothing spe- 
cifically regarding the Independent 
group but charged that the Bell Sys- 
tem has complete control of the in- 
dustry in the United States, even 
to the control of prices charged for 
material and apparatus of Independ- 
ent manufacturers and dealers. 

Mr. James regulation 
from the standpoint of the state and 
Mr. Walker from the federal point 
of view. Their remarks were fol- 
lowed by discussions. 


sion. 


discussed 


Another interesting session, said 
Mr. Hannibal, was one devoted to 
“Problems in the Field of Public 
Utility Accounting. This dealt chiefly 
with the recasting of books to re- 
flect the original cost and construc- 
tion costs paid with PWA grants. 

“The discussion,” said Mr. Hanni- 
bal, “seemed to be taken up prin- 
cipally by accounting officers and 
both praise and severe criticism of 
utilities was heard. However, I 
heard no mention of a single case 
involving a telephone company, most 
criticism being directed toward other 
utilities. A representative from Cali- 
fornia stated they had no trouble 
at all with utilities which had the 
‘will’ to meet reasonable requests.” 

In closing, he read a general sum- 
mary of recommendations on depre- 
ciation prepared by a special com- 
mittee of the utilities commissioners. 

The last report on the afternoon’s 
program was presented by John H. 
Agee, vice-president and _ general 
manager, Lincoln (Neb.) Telephone 
& Telegraph Co., as chairman of the 
important wage and hour committee. 
The committee in addition to Chair- 
man Agee consists of Vice-Chairman 





E. C. Blomeyer, Chicago; W. C. 
Henry, Bellevue, Ohio; J. F. O’Cor- 
nell, Madison, Wis., and R. A. Phi - 
lips, Sioux City, Iowa 

Mr. Agee’s report covered activ 
ties and difficulties of the committee 
in its work in Washington. The re- 
port closed with several suggestions 
based upon the experience which was 
obtained as a result of the wage 
and hour amendment battle. A con 
plete summary of this report to- 
gether with excerpts is given on 
other pages. 

Following his report Mr. Agee 
listed a number of questions which 
were submitted to General Counsel! 
Poole of the Wage-Hour Administra 





E. R. HANNIBAL, vice-president and 
general manager of the West Coast 


Telephone Co., Everett, Wash., and 


vice-president of the association for 
the past two years, presented com 
recent convention of the 
of Railroad & 
Mr. Hannibal 
is president of the Washington Inde 


pendent Telephone Association. 


ments on 
National Association 


Utilities Commissioners 


tion. A letter dated September 16 
from a member of Mr. Poole’s staff 
to Mr. Agee said that the division’s 
best opinion would be submitted at 
the earliest moment. Up to the pres- 


ent time, Mr. Agee stated, he had 
not received any opinions on the 
question. 


A number of questions were then 
read by Mr. Agee and the commit- 
tee’s answer given. In closing, Mr 
Agee stated that anyone present hav 
ing questions could confer with the 
members of the committee at the 
end of the session. 


James N. Cox, of Cookeville, Tenn., 


then read a.resolution expressing 
appreciation to the association’s com- 
petent wage and hour committee. 


This was adopted by a rising vote. 
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HERBERT OBERGFELL, Chicago, J. H. HAZLETT, Los Angeles, H. E. 
BILLINGTON and G. R. EATON, both of Chicago, pause an instant in 


their discussion of new developments as Cameraman Ray Blain focussed 


his camera on them. 


The resolution is given in full else- 
where in this issue. 

A motion was made by Chas. C. 
Deering, of Des Moines, Iowa, ex- 
pressing thanks to Congressmen 
Herring of Iowa and Ramspeck of 
Georgia, and Senator Herring of 
lowa. The motion was unanimously 
carried. 


Presentation of Political and 
Economic Conditions 


Thursday morning was devoted to 
separate meetings of the accounting, 
commercial, plant and traffic. Re- 
ports of them may be found in this 
week and next week’s issues. 

The Thursday afternoon general 
session had the largest attendance of 
the convention. Two excellent ad- 
dresses were presented, one dealing 
with the political situation in this 
country as contrasted with the Euro- 
pean situation. The other related to 
economic conditions and _ business 
prospects. Both addresses held the 
close attention of everyone. 

Executive Vice-President Louis 
Pitcher, who presided, introduced as 
the first speaker, Congressman Al- 
bert A. Gore of Tennessee, who 
established an enviable reputation 
during his first term in Congress 
during the last session. Congress- 
man Gore delivered a stirring ad- 
lress dealing with American secur- 
ity as related to world conditions. 

He contrasted the collectivism 
theories as opposed to our individ- 
lalistic theories, pointing out the 
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great progress which this country 
has made under its form of govern- 
ment while the dictatorship policy 
has brought about war. This coun- 
try will be kept out of war, he de- 


clared, if it is at all possible. Con- 
gressman Gore’s address made a 
great impression on everyone as he 
expressed himself forcibly and di- 
rect to the point. 

Doctor David Friday, economist 
of Washington, D. C., when intro- 
duced by Executive Vice-President 
Pitcher paid high tribute to Con- 
gressman Gore, referring specifically 
to the latter’s speech in Congress on 
the Housing bill which attracted 
great attention and was highly com- 
mended by many newspapers. 

Dr. Friday then discussed eco- 
nomic world conditions as they ex- 


isted prior to September. He 
stressed the fundamentals of eco- 
nomics with special reference to 
war. 


The food production of a country 
is basic, he declared, and the United 
States has food production to spare. 
He pointed out that in this country 
22 families out of 100 are on the 
land and they feed-themselves and 
all others in this country as well as 
providing a considerable quantity 
for export. He contrasted this with 
European countries, mentioning 
France which has 40 families out of 
100 on the land to feed the country, 
while Germany, Italy: and Russia 
come next, the latter requiring 80 
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At a registration desk, left to right: E. C. BLOMEYER, JR., 
Chicago; EARL L. GAINES, Pittsfield, Ill.; LLOYD C. HEN- 
NING, Holbrook, Ariz.; CHESTER SELLS, Galesburg, Ill. 


families on land to feed the 100 fam- 
ilies. 

In 1900 in this country there were 
30 families out of 100 on the land, so 
that our efficiency has_ increased 
along with our production. “Our 
agriculture,” Dr. Friday stated, ‘“‘is 
the most efficient of any country of 
the world. Our department of agri- 
culture is not surpassed as a re- 
search organization. In the produc- 
tion of food the efficiency of the 
United States is twice as great as 
France; and as far as ability to pro- 
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INSTANTPHONE 
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A system for every application in industry and for home use. 


DUO-VOX 


High speed instantaneous intercommunication. 


LOUD SPEAKING TELEPHONES 


Now that we have introduced Two-Way loud speaking telephones 


we are sure that they will meet with your subscribers’ approval. 


ne companies who have not alread ] 
ir own use should write immediately for further in 
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duce wealth is concerned 
no other nation has near 
the efficiency of the 
United States.” 

Dr. Friday cited Eng- 
land, France, Germany, 
Italy, and Russia in the 
order named as regards 
ability to produce from 
the land. He pointed out 
that Russia can not be of 
much aid to Hitler and 
cited a lack of rainfall as 
a hindrance to agricul- 
ture. 

In manufacturing 
about the same differ- 
ence in efficiency is noted 
among the countries 
cited as in agriculture. 

Turning to changes since Septem- 
ber, Dr. Friday stated that some- 
thing has happened in the last six 
weeks. He pointed to rising interest 
rates and declared we are going to 
have prosperity. We have a natural 
prosperity started which should go 
on for about 12 years. 

He pointed out that transporta- 
tion and communication are impor- 
tant in war, citing examples of their 
use in 1856 in Austria and in our 
own Civil War and in the taking of 
Poland by Germany. Our own arma- 


ment program, as a_ backlog, will 
keep industry going for several 
years. Interest rates will gradually 


rise together with employment and 
taxes. “What will happen depends 
on how long the European war lasts 
and whether we will get into it.” Dr. 
Friday’s address will be published in 
a future issue of TELEPHONY. 


Final General Session 
of Convention 
The concluding session on Friday 
morning, October 13, was rather 
late in starting but was quite well- 
attended. Secretary Charles C. 
Deering, who presided, in his open- 
ing remarks commented upon the 
apparent success of the convention 


and urged everyone to return in 
1940. 

The meeting was then turned 
over to C. John Russell, regional 


representative, Social Security 
Board, Washington, D. C. Speak- 
ing on the subject “Social Security 
Act of 1939,” he reviewed the new 
Social Security program which was 
adopted by amendment to the orig- 
inal act on August 10, 1939. 


Presenting a summary of the new 
act which explained each of its 
many sections, Mr. Russell con- 
tinued: “The act is but another 
step forward in providing security 





for American citizens. What we d 
know about social security is fa 
smaller than what we don’t know 
The staff of the Social Securit 
Board is composed of trained pe) 
sonnel, men and women who hav 
attended regular schools’ mair 
tained by the board. 

“IT urge that you company man 
agers who have puzzling question 
regarding the act, and also hav 
employes who do not understan 
the contribution and payment plan 
confer with the regional director 
or office representatives in your lo 
cality; you will find them eager t 
help. The subject is one with whic} 
both employer and employe should 
be familiar.” 

The discussion and questions 
which followed gave evidence that 





Two distinguished Ohioans 
early—COL. GUSTAV HIRSCH, Colum- 


registered 


bus, received his badge first and 

viewed the crowd while FRANK L. Mc- 

KINNEY, also of Columbus, checked the 
legibility of his signature. 


many portions of the Social Secur- 
ity Act are not thoroughly under- 
stood. Secretary Deering, recogniz- 
ing the importance of the subject, 


allowed Mr. Russell to take addi- 
tional time to answer the many 
queries. 


W. D. Keefer, director industrial 
safety division, National Safety 
Council, Chicago, spoke briefly on 
“The Task of Preventing Employe 
Accidents.” He stated that a safe- 
ty program requires the interest of 
every member of the organization 
and through stories concerning ac- 
tual incidents showed how the 
engineer, purchasing agent, general 
manager and the employe are vital- 
ly affected by the power of the com- 
pany’s safety program. 


Mr. Keefer pointed out that ac- 
cording to the law of averages one 
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group of the ladies at the convention. Sit- 

ting, MRS. LOUIS PITCHER and MRS. E. C. 

BLOMEYER, Chicago; MRS. B. L. FISHER, 

fartinsville, Va. Standing, MRS. A. J. PAR- 

SONS, Springfield, Ill.; MRS. J. F. O'CON- 

JELL, Madison, Wis., and MRS. F. R. Mc- 
BERTY, Galion, Ohio. 


> 


out of every 14 people will be killed 
or injured every year. He urged his 
listeners to study safety and do 
something to protect their “own 


little circle—and to do something 
to beat the law of averages.” 

Mr. Deering then declared the 
session adjourned and_ thereby 


closed what can rightfully be called 
the best national convention in re- 
cent Independent telephone history. 


— 


Sells Bond Issue to 
Insurance Companies 
James L. Kilpatrick, president of the 
New York Telephone Co., has an- 
nounced that his company will sell to 
nine insurance companies, subject to 





ALLEN S. CRANE, general manager of 
Portsmouth (Ohio) Telephone Co., caught 
as he passed along the corridor. ALBERT 
PARLETT, JR., sales manager of Kellogg 
Switchboard & Supply Co., is surveying 
the throng around registration desk. 
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approval by the New York Public 
Service Commission, $75,000,000 prin- 
cipal amount of the company’s 25- 
year refunding mortgage 3% per cent 
bonds at a company price of 99%. 
Part of the proceeds will be used to 
retire the $61,000,000 first and general 
mortgage 4% per cent bonds which 
will mature on November 1, 1939, and 
the balance of approximately $14,000,- 
000 will be used to repay 
from the A. T. & T. Co. 


advances 


The company for some time past has 
been preparing a registration statement 
to be filed with the Securities and Ex- 
change Commission for a public offer- 
ing of a new bond issue about October 
20. However, in view of the abnormal 
conditions now prevailing and of the 
size of the November 1 maturity, the 
company decided to protect itself 
against market uncertainty by making 
agreements now to dispose of the en- 
tire issue to 
private sale. 


insurance companies at 


— 


Teletypewriter System Links 
Police of Eight States 


Thirty-five million persons are pro- 
tected by an eight-state police tele- 
typewriter system, according to an ar- 
ticle by Howard Hunter in the current 
issue of the Bell Quarterly. This 
gigantic network, Mr. Hunter writes, 
protects 350 communities night and 
day in an area of 125,000 square miles, 
an area approximately equivalent to 
that of Great Britain or of Italy. 

The interstate teletypewriter system 
is the police answer to the challenge 
the underworld made when criminals 
turned to high-speed cars to make rapid 
getaways. 

The teletypewriter was first put into 
use by police in 1927 when a group of 
Connecticut municipalities set up a 
system. Today, the eight-state system 
of the East spreads its network over 
New York, New Jersey, Pennsylvania, 
Massachusetts, Connecticut and Rhode 
Island, with connections to parts of 
Delaware and New Hampshire. 

The police of California also have a 
statewide teletypewriter system, and 
other states are actively considering 
the installation of systems. 

The police teletypewriter, which op- 
erates on private lines, is very much 
like the teletypewriter used by news- 
papers, weather stations and private 
business concerns. 

The results of the teletypewriter in 
police work are tangible. According 
to the New Jersey state, police, in one 
year criminals were apprehended or 
stolen property recovered in 1,376 
cases through information sent over 
the police teletypewriter system in that 
state. 
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A most reliable means of making 
solderless tap connections for tele- 
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These connectors have a large mar- 
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socket wrench. You are assured a 
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able saving in time and lower costs. 
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PAPERS PRESENTED at the plant conference of the 
Independent telephone convention covered long-span con- 
struction, economical plant design, insulation problems. 


and discussions on 


Latest Construction Methods 





HE PLANT conference of the 

I United States Independent 

Telephone Association held on 
Thursday morning, October 12, in 
Chicago was attended by an unusu- 
ally large and attentive group, all an- 
ticipating discussions on the latest 
methods of plant construction. 

Chairman E. W. Olschner, chief 
engineer of the Carolina Telephone 
& Telegraph Co., Tarboro, N. C., 
opened the conference with an intro- 
ductory discussion on “Economical 
Design of Plant for Small Ex- 
changes,” the general topic. 

“All of us recognize,” he _ said, 
“that one of the most difficult prob- 
lems of the telephone business is 
that of operating small exchanges at 
a profit. The advent of rural elec- 
tric systems throughout the country 
and the insistent demand for rural 
telephone service together with pos- 
sible changes in labor laws make 
our problem even more complicated. 

“It may be assumed that there are 
a great many companies having 
small exchanges throughout’ the 
country with the outside plant in 
need of rebuilding; or they may be 
considering purchasing plants that 
are badly deteriorated. As the in- 
vestment per station is highest in 
those exchanges having up to 1,000 
exchanges, it is absolutely necessary 
that careful study be given to the 
investment in outside plant as well 
as the central office equipment. 

The economical size and class pole; 
the use of long spans for cable, 
where possible, and high-strength 
steel wires; determining whether 
iron wire or cable should be used; 
using No. 26 gauge cable when per- 
mitted by length of loop; the use of 
automatic dial equipment to replace 
manually-operated switchboards, and 
properly installing drop and station 
wire has much to do with keeping 
the investment within bounds.” 

Mr. Olschner pointed out that in- 
sulation on common battery lines 
should be as nearly perfect as pos- 
sible as any leaks on the line will 
reduce the plant’s efficiency. Dial 
equipment is designed to operate on 
1,000 ohms, whereas if the lines were 
kept perfectly clear the equipment 
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would probably operate satisfactorily 
at 1,200 to 1,400 ohms. 

A number of companies having 
exchanges of 100 stations and less 
have in the past several years con- 
verted their manually-operated ex- 
changes to automatic dial operation 
and extended service to rural com- 
munities, increasing revenues con- 
siderably. The revenue gains, Mr. 
Olschner stated, were obtained 
through slight advances in rates and 





E. W. OLSCHNER, Tarboro, N. C., 
chairman of the association's plant 
division opened the plant conference 
by saying: "One of the most difficult 
problems of the telephone business is 
that of operating small exchanges at a 
profit." His remarks preceded the 
presentation of papers discussing prob- 
lems of small exchange operation. 


a larger number of subscribers. It 
was found in numerous cases that 
subscribers were willing to relin- 
quish the free service they were re- 
ceiving to the various toll centers, 
pay slightly higher rates and a toll 
charge in order to secure improved 
24-hour service. 

Mr. Olschner’s paper was a pre- 
view of the discussions to follow. 
As the time for discussion was lim- 
ited the important parts of his paper 
were further elaborated upon by 
members of the association’s plant 
committee. 


Walter Dakin, Madison, Wis., ger 
eral plant superintendent, central! 
group of operating companies, Gen- 
eral Telephone Corp., spoke on the 
economical! size and class of pole for 
exchange, rural and joint use, and 
long-span open-wire and cable cor 
struction. Discussing the problen 
of profitable operation of telephon 
companies, he said that greater ef 
fort must be devoted to the en 
gineering and designing of plant t 
improve service and to make savings 
in construction and operating costs 

Stating that one of the most prac 
tical ways of reducing costs in the 
rebuilding or extension of rura 
plant facilities is through the use of 
long-span open wire or cable con 
struction, Mr. Dakin said: 

“Before we consider the economies 
possible by use of larger spans, the 
problem of selecting each pole so that 
it can most economically meet the 
initial and estimated future require- 
ments during the life of the pole lins 
should be considered. 

Two fundamental considerations 
upon which the design of pole lines 
should be based are: The extent 
frequency and intensity of storm 
loading, and the purpose for which 
the line is intended and its relative 
service value. 

The minimum pole circumferences 
required to give adequate strength 
for each class are also dependent 
upon, the actual or equivalent wire 
load, the fibre strength of the pole 
timber, the length of the pole and 
the spacing between adjacent poles 
Experience has shown that unde: 
average conditions the physical pole 
life to be provided for should be 
from 20 to 25 years with untreated 
poles and 30 years or more with 
treated poles.” 

Mr. Dakin detailed the advantages 
of the new higher strength telephone 
line wire which has been available 
to the Independent companies for 
the last two years. This wire per- 
mits the use of spans averaging up 
to 250 feet in heavy loading areas 
and 300 feet in medium and light 
loading areas. 

“These longer spans,” said Mr. 
Dakin, “will not sacrifice the safety 
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of the plant, if specified sags and 
ringing tensions are carefully ob- 
rved. Special care must be taken 

see that guys are properly de- 
ened and correctly installed. 


% 
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“In using the wire, compression 
eves must be used to develop its 
il strength. Tests indicate a loss 
oi 10 per cent or more through the 
use of twisted sleeves. A galvanized 
sieel compression sleeve capable of 
holding the maximum breaking 
strength of the wire and also a com- 
bination tool which may be used on 
sleeves are now available.” 


wT 


Mr. Dakin thoroughly covered the 
subjects of sags and tensions, in- 
sulators and ties, reconstruction of 
existing lines, pole attachments, ad- 
ditional facilities, dead end construc- 
tion and joint occupancy of poles. 
The items discussed have all been 
troublesome factors to those consid- 
ering long-span construction of open- 
wire lines. 

“A material reduction in the cost 
of aerial cable lines is now possible 
by taking better advantage of the 
inherent strength of the suspension 
strand used for small sized cables,” 
said Mr. Dakin. “Cables up to and 
including 101-pair 24 gauge may be 
placed with spans averaging 200 feet 
in length without using strand 
larger than that previously specified 
for spans up to 150 feet.” 


In conclusion he recommended the 
se of the new high strength wire 
n long-span open-wire construction 
nd the lengthening of cable spans 
sa means of effecting considerable 
economy in rural line construction. 
However, in view of the effect which 
\ is factors may have in deter- 
most economical span 
rth to use, it was recommended 

in each specific case the choice 

of the span length be made on the 
is of the overall economy to be 


In the discussion which followed, 
Ir. Dakin ably answered many ques- 
tions, most of which were asked by 
E. W. Olschner, Tarboro, N. C.; R. 
V. Achatz, Aurora, Ind., and T. C. 
Thomasson, Lancaster, S. C. 

One of the important questions 
asked was: Is cable trouble close to 
the pole reduced by long-span con- 
truction? 

Mr. Dakin answered by saying 
that since most cable troubles are 
within five feet of the pole, fewer 
poles naturally meant less trouble— 
but it was not a “sure-fire method of 
stopping the troubles.” 


In answer to a question pertaining 
io the location of pole lines, Mr. 
Dakin recommended that the logical 
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place was off the highway at least 
20 feet; but since it is hard to get 
right of way, most pole lines follow 
the road. 

The discussions, questions and 
answers on the different phases of 
long-span construction consumed a 
large portion of the morning ses- 
sion. The committee felt that the 
subject was of sufficient importance 
to continue into the time allotted for 
other discussions. 

The second discussion was on eco- 
nomic balance between cable and 
open wire. It was presented by 
K. B. Schotte, Jr., secretary and 
general manager, Kittanning (Pa.) 
Telephone Co. Mr. Schotte said 
that long-span methods had been 
held down in Pennsylvania because 
the state terrain was not adapted for 
use of such construction methods. 

He presented various prices on 
cable which proved that close study 
of price lists often reveals that the 
correct size cable can be obtained as 
cheaply as a size which will perform 
the work but will not take care of fu- 
ture growth. 

Mr. Schotte recommended that 
cable be installed whenever it was 
necessary to go above two cross- 
arms. He explained his statement 
from the cost, maintenance and serv- 
ice standpoints. 


The next discussion covered the | 


effect of high-efficiency instruments 
on plant design. It was presented 
by J. B. Haley, Clinton, Ill. He re- 
viewed the experiences of his own 
company with the high-efficiency in- 
struments and stated that an anti- 
side tone set is a 5 db improvement 
over an old side-tone set. 

“Quality of service,” he said, “is 
the improvement we are looking for 
and which is highly desirable in 
present-day telephone use. Faithful 
reproduction of speech or tones 
should be the main objective of any 
telephone company—in other words 
the transmission of intelligibility 
from point to point.” 


At the close of Mr. Haley’s com- | 


ments, Chairman Olschner presented 
by means of a drawing on the black- 
board a case where a combination of 
26-gauge cable, .109 iron wire and 
an anti-sidetone set controlled the db 
loss to 3.5. 


Insulation problems for dial ex- 
changes and economics of drop and 


installation work were discussed by | 
R. V. Achatz, Aurora, Ind. Due to | 
lack of time Mr. Achatz limited his | 


comments to summarizing the im- 
portant parts of his paper. 
Regarding the insulation problems 
of small dial exchanges, he said: 
“The type of insulation in plant of a 
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LONGER spans, with 
marked savings in costs, on new construction.... 
STRONGER spans, with lower maintenance ex- 
pense, on existing lines . . . Better transmission 
. . Improved service . . More profitable operation. 


These and other outstanding advantages accrue 
from use of the new @rapo HTL-85 and 
@rapo HTL-135 High-tensile, Low-resistance 
Telephone Wires on rural lines. 


@rapo HTL-85 permits spans up to 225 feet 
in heavy, 325 feet in medium and 375 feet in 
light loading districts; provides stronger spans, at 
no increase in cost, on existing pole structures. 


@rapo HTL-135, with two and one-half times 
the tensile strength of the B.B. grade, provides 
for spans of 350 feet in heavy loading districts 
to 500 feet in light loading districts. Both 
@rapo HTL-85 and Crapo HTL-135 possess 
telephone tr issi qualiti superior to 


standard B.B. 





Complete technical data and construction prac- 
tice information about @rapo HTL-85 and 
@Crapo HTL-135 High-tensile Line Wires are 
available in booklet form. Write for Bulletins 
No. 201 and No. 202! 


INDIANA STEEL & WIRE 
COMPANY 


MUNCIE, INDIANA 


Manufacturers of 


Crapo Galvanized Steel Strand, 
Telephone and Telegraph Wire, 
Construction Wire, Tie Wire 
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magneto exchange may not be the 
type required for dial operation. 
The margins are not the same as on 
magneto operation.” 

He explained that.the subject of 
proper insulation should be care- 
fully studied before attempting to 
cut over any plant from magneto to 
dial operation. If the matter is not 
studied and the proper measures 
taken to bring the plant up to dial 
standards subscribers will not re- 
ceive efficient service. 

“The problem of economical drop 
wire installation and maintenance in 
small exchanges,” said Mr. Dakin, 
“has not been solved. Steps have 
been taken to solve the problem but 
the rule is to install the same kind 
of drop wire in small, isolated ex- 
changes as in large exchanges where 
repair crews are regularly patrolling 
the lines. 

“As a result small exchanges have 
more drop wire repair costs. This 
is partly because the drops are more 
permanent in the small communities 
than in the larger towns where sub- 
scribers move often and telephones 
are removed and installed at 
frequent intervals. 


more 


Since drop wire has the shortest 


cord-circuits 


gain in 
nections. 
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Include 
HARDING TELEPHONE 
REPEATERS 
IN YOUR BUDGET 


INDEPENDENTs: 
ented Transmission-Booster in your 
instead 
from Iron to Copper. 
toll-toll or 

Automatic operation. No 
balancing nets required. 


The patented self-compensating 
two-way Repeater gives satisfaction 
in those fluctuating lines. 
High gain. 
patented Booster-AVC Speaker dis- 
places the repeater and gives the 
AVC 
Intermediate locations. 

Combination Frequency-meter 
Bridge: 
Intermediate Ring- 
ers; Remote Control Units. 


life of any other outside plant our 
main problem is to balance the ex- 
pectancy of the life of the equip- 
ment with the expectancy of the 
service. At the present time we ex- 
pect the equipment to outlast the 
service, and in the remote areas the 
rule does not apply.” 

Following Mr. Achatz’s 
many questions were asked. 
those participating in the discus- 
sions were: A. L. Stadermann, 
Terre Haute, Ind.; T. C. Thomasson, 
Lancaster, S. C.; George E. Atkin- 
son, Creston, Iowa; Max F. Hosea, 
Indianapolis, Ind., and members of 
the committee. 


paper, 
Among 
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Airways Traffic Control 
By Telephone 


Linking by word of mouth forces of 
the Army, the Navy and the commer- 
cial airlines of Southern California, a 
$40,000 telephone system with a 
monthly telephone bill of $2,000 has 
been placed in operation at the airways 
control tower at Burbank, Calif. 

Similar systems, which are consid- 
ered in the light of safety devices, are 
being installed in key airports through- 
out the United States under direction 


Use the pat- 
of changing 
15 decibels 


toll-local con- 


Self-com- 


No “wet 


The 
Speaker, at 


By-Pass 
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of the Civil Aeronautics Authori-y, 
Primarily, airways traffic control is 
used to prevent accidents, such as 


head-on collisions, to keep planes on 
direct courses and to spot aircraft list 
or in distress. 

It costs the Union Air Terminal 
proximately $65,000 a year to dir 
traffic, but with the air lanes as con- 
gested as they are in southern Cali- 
fornia traffic control is a vital neces- 
sity. Another major purpose of the 
present telephone installation is na- 
tional defense. Through the telephone 
system warnings and instructions can 
be sent verbally at a moment’s notice 
to all the air forces of southern Cal- 
ifornia. 

Twenty-three hundred flights a week 
are directed by the nine young men in 
the control tower. Previously com- 
munications had been by teletype but 
this method was found to be too slow 
as the machines became congested and 
fell behind during the peak hours. 

With the new telephone system an, 
of connected fields simply telephone 
that a fleet of planes is leaving for an 
announced destination immediately. 

The call is taken by one of the op- 
erators at the control tower who 
checks up and gives the “Go Ahead 
signal. He then numbers a toy block 
and places it on the large scale map 
of the area to be covered in the flight. 
As the flight progresses, he moves the 
block on the map giving instructions 
to the pilots constantly by telephone. 
Every word between the operator and 
the pilots is automatically recorded on 
a dictaphone, the cylinder of which is 
shaved when the flight is successfully 
completed. 

The teletype units will continue in 
operation at the control station but 
will be used for weather reports and 
information on east and west approach- 
ing aircraft, the lanes of which are 
not so crowded as the north and south 


paths. 
WwW WwW 


Southern Bell Provides 
Depository for Bill Payers 

The Southern Bell Telephone & Tele- 
graph Co. has installed a depository in 
the hallway of its Jackson, Tenn., build- 
ing leading to the business office, for 
the convenience of customers who de- 
sire to pay their bills at hours when 
the office is not open. 

The depository is located just inside 
the front door. A shelf is provided 
for writing and a supply of envelopes 
is available for the purpose of en- 
closing the payment. 

The depository has been in use only 
a short time but it is said by the com- 
pany that many of its customers have 
been using the new service. 
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lccounting Conference 


Attracts Good Crowd 


HE ACCOUNTING conference 
"Teta during the convention of 
the United States Independent 
Tv-lephone Association like all other 
meetings this week had a record- 
breaking attendance. There were 
about 120 present. Chairman C. D. 
D Aoust, general auditor, Common- 
wealth Telephone Co., Madison, Wis., 


presided. Two subjects were dis- 
cussed. 
L. C. Evenson, Lafayette, Ind., 


presented an interesting discussion 
on “Various Methods Used in 
Spreading Accounts.” Mr. Evenson 
stated some of the advantages and 
also disadvantages which may be en- 
countered in each method. He 
stressed that the method of clearing 
sed should provide the means of 

‘ansferring the charges to the ac- 
counts to which they should correct- 
ly go. 

“There is no definite policy,” said 
Mr. Evenson, “‘as to whether the ac- 
count should be cleared one month 

| arrears or currently. This appar- 
ently depends upon the instructions 
of the person in charge of the books 
for each individual company. Good 
accounting principles, however, re- 
quire the charges to these accounts 
be spread currently.” 

Mr. Evenson then took up details 
of the spreading of charges in the 
iniform system of accounts to ac- 
counts 702 to 707 inclusive, taking 
up each account separately. 

The second discussion, introduced 
by Chairman D’Aoust, was _ pre- 
sented by Joseph F. Coenen, Madi- 
son, Wis. It related to the 1939 
changes in the unemployment tax 
provisions of the Social Security Act. 
Mr. Coenen listed the points of ma- 
jor interest in amendments to the 
Social Security Act not directly re- 
lated to the Unemployment Compen- 
sation Act. He discussed briefly 
changes in the unemployment tax 
provisions governing the amount of 
tax payable by employers. 

The status of experience rating 
under state unemployment compen- 
sation laws under the amended un- 
employment tax provisions was ex- 
plained at considerable length by the 
speaker. He also described the dan- 
xerous attacks to which experience 
rating was subjected in the course 

formulating the 1939 Unemploy- 
ment Tax Amendments. 


Mr. Coenen concluded his discus- 
on with an outline of the method 
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by which the continuance of desir- 
able experience rating provisions can 
most effectively be promoted by the 
members of the telephone industry. 
His suggestion included that the 
membership of the telephone group 
be kept informed of all matters re- 
lating to experience rating. 

An unemployment compensation 
technical committee might be estab- 
lished which could discuss and in- 
vestigate new matters involving un- 
employment compensation in general 
and experience rating in particular. 
This committee could educate the 
members on all aspects of the issues 
involved so the membership would 
be sufficiently well informed so that 
their opinions could be communi- 
cated to the technical committee on 
short notice. A concluding sugges- 
tion was that every member of the 
group should make every effort to 
promote the adoption and application 
of a worthwhile experience rating 
system in his own state. 

Following the presentation of each 
of these subjects considerable dis- 
cussion was developed and a num- 
ber of questions asked and answered. 


— = 


Ohio Association Against 
State's Constitution Changes 


The board of directors of the Ohio 
Independent Telephone Association has 
adopted a resolution unanimously op- 
posing the proposed amend- 
ments to the constitution of the state. 
One of the amendments inaugurates a 
pension plan that would guarantee a 
fixed monthly pension to all citizens 
over 60 years of age. The other pro- 
amending the state 
constitution which is alleged to enable 
selfish pressure groups to exercise con- 


sigelow 


vides a plan for 


trol over the majority of citizens. 
The resolution sets forth that in the 
opinion of the directors the success of 


the Bigelow amendments at the polls 
in November would result in: bank- 
ruptecy to the state treasury; future 


large scale unemployment, and indus- 
trial demoralization including vastly 
increased taxation upon all wages, in- 
comes, commodities, properties and 
possessions. 

The officers of the association are 
directed to take such action as may 
properly and legally be taken to make 
effective the opposition of the associa- 
tion to such amendments of the Ohio 
constitution. 
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Burgess Developed Square Battery 
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a 
of Telephone Batteries 


General-purpose batteries have caused 
many a disappointment in telephone 
service. Here service requirements are 
different. You need a battery engineer- 
ed for your special requirements. 

Burgess batteries have been virtually 
bred for this special service. Each suc- 
cessive generation has been studied; 
actual experience in operation has been 
checked. Good elements from one test 
have been com:bined with good ele- 
ments from others so that the Twin-Six of 
today is a hardy thoroughbred—actu- 
ally conditioned to serve you well. : 

Why not order a supply of “chrome- 
protected’ Burgess batteries today? The 
cost is only 49c in lots 
of 30 (57c in Pacific 
territory). Freight paid 
to your telephone ex- 
changes. 
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IN THE NATION'S 
CAPITAL 


(Concluded from page 23) 


giving these experts too much inde- 
pendence would lead to a new des- 
potism and systematic violation of 
constitutional guaranties. 


And so a committee of the Bar as- 
sociation originally recommended the 
creation of a special federal court, to 
be composed of about 40 expert 
judges who would do nothing else 
but hear appeals from administra- 
tive boards and regulatory commis- 
sions, such as the Patent Office and 
the FCC—appeals which would re- 
quire expert knowledge in the appel- 
late stage as well as in the original 
jurisdiction. This court would be 
entirely independent of administra- 
tive control like any other federal 
court. 

That was the original idea but it 
has been altered considerably in the 
bill introduced by the late Senator 
Logan at the last session. The 
changes have been in the direction 
of modifying the drastic appellate 
set-up suggested in the original pro- 
posal. Some of the lawyers think 
that the Logan bill does not go far 
enough, but that it is still a step in 
the right direction. It is not for 
this correspondent to say that the 
Logan bill is a good bill or a bad 
bill. But it was a valuable contribu- 
tion, which has had the effect of 
opening up this important contro- 
versy for the fuller discussion and 
examination which it deserves. 

Certainly the recent feud between 
the Court of Appeals of the District 
of Columbia and the Federal Com- 
munications Commission over what 
is subject to court review and what 
is not, should demonstrate that 
something needs to be done in the 
near future before there is open 
warfare between the federal courts 
and the federal commissions. 


PEAKING of the relation of the 
law to regulatory commissions 
reminds your correspondent that 
Commissioner Payne of the FCC 
made a ruling last week in connec- 
tion with a radio case which has 
thrown consternation into the ranks 
of some lawyers who habitually 
practice before the FCC. Commis- 
sioner Payne said that the right of 
an outside party to intervene in FCC 
proceedings ought to be curtailed. 
Heretofore the FCC has been very 
liberal in allowing anybody who has 
almost any conceivable interest in a 
controversy before the FCC to inter- 
vene, which is almost like becoming 
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a party to it. The intervening party, 
once his petition for intervention 
has been granted, has a right to his 
own counsel and to notice of hear- 
ings and to make motions and so 
forth. 


It is easy to understand why the 
FCC, during the expansion years of 
radio broadcasting, allowed such lib- 
eral rights of intervention. That is 
because radio is such an intangible, 
elusive and unpredictable phenome- 
non that it is hard to tell when an 
action (such as the establishment of 
a new station or the change of fre- 
quency or increase in power) may 
not have wholly unexpected results. 
Any change might bring serious in- 
jury to other established broadcast- 
ers or parties who make other uses 
of radio waves. For that reason the 
FCC wanted to give as much lati- 
tude as possible to folks who thought 
their interest might be affected in 
the handling of radio cases. 

But Commissioner Payne thought 
that the intervenor privilege had 
been abused and that it has been the 
vehicle of parties who simply wanted 
to delay and hold up proceedings in 
which they had little or no real in- 
terest. What he objected to most of 
all was the delay incurred by what 
he regarded as an excess of legal 
kibitzers. Whether Commissioner 
Payne’s restriction of the right of 
intervention will be approved by the 
full commission remains to be seen, 
but there are a number of members 
of the Communications bar here in 
Washington who are hoping for the 
worst. 


HAIRMAN FLY of the FCC 

made an excellent appointment, 
in this writer’s ovinion, when he 
named George O. Gillingham as tem- 
porary head of the FCC publicity 
department. This department has 
functioned poorly for years. It has 
been perhaps the most vulnerable 
single spot in the FCC. 

The principal trouble seems to be 
ineffectiveness, lack of initiative, and 
obvious innocence on the part of the 
publicity section as to what it is sup- 
posed to do anyhow. Former Chair- 
man MecNinch recognized this weak- 
ness when he fired the former press 
section chief, George F. Wisner, 
which caused a bit of commotion at 
the time. 

In his place Mr. MecNinch bor- 
rowed M. L. Ramsay, who had been 
doing a pretty successful job as 
REA publicity chief. Mr. Ramsay’s 
tenure was only temporary but the 
effectiveness of the FCC publicity 
efforts did not seem to improve very 
much, notwithstanding the fact that 








COMING CONVENTIONS 


South Dakota Telephone Asso- 
ciation, Hotel Widman, Mitchell, 
October 19. 


Kentucky Independent Tele- 
phone Association, Hotel Lafay- 
ette, Lexington, October 23 and 


24. 


Canadian Independent Tele- 
phone Association, King Edward 
Hotel, Toronto, Ontario, October 
25 and 26. 


Tennessee Independent Tele- 
phone Association, Hermitage Ho- 
tel, Nashville, October 26 and 27. 


Virginia Independent Tele- 
phone Association, Stonewall Jack- 
son Tavern, Staunton, October 


30 and 31. 


North Carolina Independent 
Telephone Association, Sedgefield 
Inn, Greensboro, 
and 3. 


November 2 


South Carolina Independent 
Telephone Association, Jefferson 
Hotel, Columbia, November 6 and 


7. 


Florida Telephone Association, 
St. Petersburg, November 13 
and 14. 


Alabama Independent T ele- 
phone Association, Jefferson Davis 
Hotel, Montgomery, November 17 
and 18. 











the greater harmony among the 
commission members during recent 
months has eliminated the old alibi 
that the publicity section had been 
demoralized by discord between the 
commission members. 

Apparently, Chairman Fly has de- 
cided to take another stab at pepping 
up the FCC publicity department. 
He has borrowed Mr. Gillingham 
from the Washington office of the 
Tennessee Valley Authority. Mr. 
Gillingham is an experienced press 
relations man and very popular with 
the Washington journalists. He has 
no radical fetishes to promote. Do 
not be surprised if even within the 
short period of three months, for 
which he has been borrowed, he de- 
velops for the FCC a suitable pub- 
licity division which will be of real 
value to the press and not merely a 
mimeographed notice service for 
radio lawyers who practice before 
the FCC. 
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CONTRIBUTORS 


To the Pioneers’ Banquet 


iome Steel Co., Chicago, Ill. 
icorn Insulated Wire Co., Inc., Brooklyn, 
v. ¥ 


iidressograph-Multigraph Corp., Cleveland, 
)hio. 

imerican-Automatic Electric Sales Company, 
Chicago, Ill. 

imerican Coach & Body Co., 
)hio. 

imerican Creosote Works, Inc., Chicago, Ill. 

imerican Crossarm & Conduit Co., Chicago, 
Ti. 

imerican Electrical Heater Co., Detroit, 
Mich. 

imerican Steel & Wire Co., Chicago, Ill. 

Anaconda Wire ¢& Cable Co., Chicago, Ill 

Bank’s Mfg. Co., Chicago, Ill. 

Bartlett Mfg. Co., Detroit, Mich. 

Bell Lumber & Pole Co., Minneapolis, Minn 

L. M. Berry & Co., Dayton, Ohio. 

Boston Woven Hose & Rubber Co., Chicago, 
Til. 

Brown Wood Preserving Co., Louisville, Ky. 

Buckeye Telephone & Supply Co., Columbus, 
Ohio. 

Burgess Battery Co., Freeport, Ili. 

Burgess Battery Co., Madison, Wis. 

4. B. Chance Co., Chicago, Ill. 

Chicago Telephone Supply Co., Elkhart, Ind 

Churchill Cabinet Co., Chicago, Ill 

Coffing Hoist Co., Danville, Ill. 

Cook Electric Co., Chicago, Ill. 

Copperweld Steel Co., Glassport, Pa 

The Cuneo Press, Inc., Chicago, Ill. 

Con. P. Curran Printing Co., St. Louis, Mo 

Davey Tree Expert Co., Kent, Ohio. 

Diamond Expansion Bolt Co., Chicago, Ill. 

The Dicke Tool Co., Inc., Downers Grove, 
Til. 

Do More Chair Co., Inc., Elkhart, Ind. 

R. R. Donnelley & Sons Co., Chicago, Ill 

The Dorson Corp., Chicago, Ill. 

The Eagle-Picher Lead Co., New York, N. Y 

R. J. Ederer Thread Co., Philadelphia, Pa 

The Electric Products Co., Cleveland, Ohio 

Electric Storage Battery Co., Chicago, Ill. 

The Everstick Anchor Co., Fairfield, Iowa. 

Fansteel Metallurgical Corp., North Chicago, 
Tl. 

Gardiner Metal Company, Chicago, Ill 

General Cable Corp., Chicago, Ill. 

John H. Graham € Co., New York, N. Y 

Gray Mfg. Co., Hartford, Conn. 

Gustav Hirsch Organization, Columbus, Ohio 

Highway Trailer Co., Edgerton, Wis. 

Holtzer-Cabot Electric Co., Chicago, Ill 

Hope Webbing Co., Inc., Chicago, Ill. 

Hubbard & Co., Chicago, Ill. 

Independent Pioneer Telephone Association, 
Indianapolis, Ind. 

Indiana Steel & Wire Co., Muncie, Ind. 

Jasper Blackburn Products Corp., St. Louis, 
Mo. 

Joslyn Mfg. & Supply Co., Chicago, Ill. 

James R. Kearney Corp., St. Louis, Mo. 

Kellogg Switchboard & Supply Co., Chicago, 
Tl. 


Cleveland, 


Kennecott Wire & Cable Co., Phillipsdale, 
BR. £. 


Kester Solder Co., Chicago, Ill. 

Mathias Klein & Sons, Chicago, Ill. 

John C. Larkin & Co., Syracuse, N. Y 

Leach Co., Oshkosh, Wis. 

Leich Sales Corp., Chicago, Ill. 

Lenz Electric Mfg. Co., Chicago, Ill. 

The Lindsay Supply Co., Cleveland, Ohio. 

Line Material Co., South Milwaukee, Wis. 

The Long-Bell Lumber Co., Kansas City, 
Yo. 

Loemis Advertising Co., Kansas City, Mo. 

Lorain Products Corp., Lorain, Ohio. 

The MacGillis 4 Gibbs Co., Milwaukee, Wis. 

Vastergrip Utilities Supply Corp., St. Louis, 
Mo. 

Michigan Pole & Tie Co., Newberry, Mich. 

VMinerallac Electric Co., Chicago, Ill. 

Vational Carbon Co., Inc., Chicago, Il. 

The National Electric Specialty Co., Toledo, 
Ohio. 

Vational Fireproofing Corp., Pittsburgh, Pa. 

Vational Lead Co., Chicago, Ill. 

Vational Telephone Supply Co., Cleveland, 
Ohio. 
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Naugle Pole & Tie Corp., Minneapolis, Minn. 

North Electric Mfg. Co., Galion, Ohio. 

Oliver Iron & Steel Corp., Pittsburgh, Pa 

Owens-Illinois Glass Co., Muncie, Ind. 

Page & Hill Co., Minneapolis, Minn. 

The Paine Co., Chicago, Ill. 

Paragon Electric Co., Chicago, Ill. 

T. M. Partridge Lumber Co., Minneapolis, 
Minn. 

Philco, battery division, Chicago, Ill. 

Postal Telegraph-Cable Co., Chicago, Ill 

Putnam & Co., New York, N. Y. 

Ray-O-Vac Co., Madison, Wis. 

Raytheon Mfg. Co., Waltham, Mass 

Reliable Electric Co., Chicago, Ill. 

John A. Roebling’s Sons Co., Trenton, N. J 

Runzel Cord & Wire Co., Chicago, Ill. 

Schauer Machine Co., Cincinnati, Ohio 

Maurice C. Sellers, Chicago, Ill. 

Shalicross Mfg. Co., Collingdale, Pa. 

Snap-on Tools Corp., Kenosha, Wis. 

South East-Joslyn Co., Cincinnati, Ohio 

Southern Wood Preserving Co., Atlanta, Ga. 

Stromberg-Carlson Telephone Mfg. Co., Ro- 
chester, N. Y. 

Suttle Equipment Co., Lawrenceville, Ill. 

Taylor-Colquitt Co., Spartanburg, 8. C. 

Telephone Engineer Publishing Co., Chi- 
cago, Ill. 

Telephone Repair Co., Chicago, Ill. 

TELEPHONY Publishing Corp., Chicago, Ill 

Texas Creosoting Co., Orange, Texas 

Union Electric Co., Indianapolis, Ind 

Unique Mfg. Co., Inc., Chicago, IW 

United States Independent Telephone Asso- 
ciation, Chicago, Ill. 

Vulcan Electric Co., Lynn, Mass 

Wagner Malleable Products Co., 
Til. 

P. Wall Mfg. Supply Co., Pittsburgh, Pa. 

Weston Electrical Instrument Corp., Chi- 
cago, Til. 


Decatur, 


x * 


Automatic Home Telephone Co., Pontiac, Ill. 

Blue Mountain Telephone & Telegraph Co., 
Bangor, Pa. 

California Water & Telephone Co., San 
Francisco, Cal. 

Cambridge Home Telephone Co., Cambridge, 
Ohio. 

Citizens Independent Telephone Co., Terre 
Haute, Ind. 

Citizens Telephone Co., Circleville, Ohio. 

Clinton Telephone Co., Wilmington, Ohio. 

Community Telephone Co. of Wisconsin, 
Black River Falls, Wis. 

Durham Telephone Co., Durham, N. C. 

Georgia Continental Telephone Co., Sumter, 
8. C. 

Home Telephone & Telegraph Co., Fort 
Wayne, Ind. 

Illinois Central Telephone Co., Clinton, Ill. 

Illinois Telephone Co., Jacksonville, Ill. 

Illinois Valley Telephone Co., Streator, Ill. 

Iowa Continental Telephone Co., Washing- 
ton, Iowa. 

Iowa Telephone & Telegraph Co., Dyersville, 

Towa. 

Lincoln Telephone & Telegraph Co., Lincoln, 
Neb. 

Missouri Telephone Co., Columbia, Mo. 

Nebraska Continental Telephone Co., Colum- 
bus, Neb. 

Northwestern Telephone Co., Freeport, Ill. 

Ohio Community Telephone Co., Cadiz, Ohio. 

Oklahoma Telephone Co., Broken Arrow, 
Okla. 

Peoples Telephone Corp., Butler, Pa. 

Portsmouth Home Telephone Co., Ports- 
mouth, Ohio. 

South Carolina Continental Telephone Co., 
Sumter, 8. C. 

Southern Continental Telephone Co., Inc., 
Cookeville, Tenn. 

Texas Long Distance Telephone Co., Waco, 
Texas. 

Texas Telephone Co., Sherman, Texas. 

Union Telephone Co., Greenfield, Ind. 

Union Telephone Co., Owosso, Mich. 

Wabash Telephone Co., Bloomington, III. 
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EASY CUTTING 
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Cor small branches, 
tough ones — limbs up to 1% inches in 
diameter with this modern easy cutting 

| Kearney Tree Trimmer . . . Pruner 

| heads on this trimmer are specially de- 
signed with both blades sharpened to 
give you double cutting surface — per- 
mit you to cut faster and more easily. A 

| fine piece of equipment you always need 
and moderately priced. 


Try this trimmer — see the difference 
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COMMITTEE REPORTS 


(Concluded from page 32) 


of the United States where local crop 
conditions are such that any attempt 
to adjust rates upward would be 
disastrous, but in most parts of the 
country our opinion is that the pub- 
lic will retain their telephones and 
pay an increased rate if they have 
assurances that the increased rev- 
enue is to be used for wages. The 
trend of legislation in the past six 
years has so emphasized the wage 
question that now should be the op- 
portune time for making these 
needed adjustments. 

We must not conclude our report 
without acknowledging the splendid 
services of those men who spent so 
much time in Washington this year 
helping the wage and hour commit- 
tee in its work. All the members of 
the committee gave unstintedly of 
their time. 

Our vice-chairman, E. C. Blomeyer, 
deserves special mention for the at- 
tention he gave to the work and he 
was a bulwark of strength to the 
committee. S. A. Lane, president of 
the Arkansas Telephone Association, 
devoted his time more continuously 
to the Washington work than 


any 
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other individual. His experience in 
legislative matters proved most val- 
uable to us. 

The association owes a vote of 
thanks to such men as James Cox of 
Cookeville, Tenn.; J. L. Milligan of 
Kansas City, Mo.; Judge W. F. Bog- 
gess of Del Rio, Texas; Claude D. 
Long of Los Angeles, Calif. Our 
president, B. L. Fisher, Secretary 
C. C. Deering, and Executive Vice- 
President Louis Pitcher all devoted 
a large amount of time to the work 
in Washington. 

The effort would nevertheless 
have been far more difficult and may- 
be impossible had it not been for the 
fine response which we received from 
our letters to the field. The state 





secretaries and thousands of 
companies wrote repeatedly to their 
representatives in Congress at ou: 
request. 

The result justified this tremen- 


sma! 


dous effort. Had the amendment 
failed, it is estimated that the publi 
would have had to pay at least 
$10,000,000 more per year in ex- 
change rates in order to meet the 
requirements of the law or telephone 
service would have been sharply cur- 
tailed. 

In closing, let us urge you to re- 
vive and renew the obligation of our 
industry to serve the public effi- 
ciently, with due regard for the wel- 
fare of both our employes and our 
investors.” 


CORRIDOR NOTES AT THE CONVENTION 


George M. Kloidy, secretary of the 
Nebraska Telephone Association, 
while in Chicago collected a small 
library on the Social Security Tax 
problems for his winter reading. He 
doesn’t view the prospect with much 
pleasure but says it has to be done. 


Among the old-timers at the con- 
vention were E. B. Overshiner who 
founded the Swedish-American Tele- 
phone Manufacturing Co. around 
the turn of the century. Mr. Over- 
shiner was gratified to meet again a 
number of telephone operating men 
who purchased their equipment from 
his company nearly 40 years ago. 


Hunter L. Gary, one of the main 
cogs in the Gary organization, was 
at the convention Wednesday meet- 
ing his many friends in the tele- 
phone field. Mr. Gary spends much 
of his time now looking after the af- 
fairs of the British Columbia Tele- 
phone Co., although his duties fre- 
quently call him to Kansas City and 
New York. 


Lloyd C. Henning, of the Apache 
Telephone Co. of Holbrook, Ariz., 
was an interested visitor at the con- 
vention and was welcomed by many 


friends who had not seen him in 
years. Mr. Henning casually men- 
tioned that he had been reading 


TELEPHONY since 1912 and had kept 
a complete file for nearly 28 years. 
He had missed a few indexes and 
while in Chicago arranged to have 
photostatic copies made to fill the 
gaps. 


H. B. MacMeal, sales manager of 
the Runzel Cord & Wire Co., was on 
the job renewing the many friend- 
ships he has made during 40 years 
of work in the Independent tele- 
phone field. ‘‘Mac” was telling the 
old-timers that he visited George 
Briggs in California recently and 
found him little changed from the 
days when Mr. Briggs headed the 
Chicago Telephone Supply Co. 


John H. Agee, vice-president and 
general manager of the Lincoln 
(Neb.) Telephone & Telegraph Co.., 
has become a believer in airplane 
traveling as a time-saver. A flight 
he made from Washington, D. C., to 
Fargo, N. D., in approximately seven 
hours was the reason for his con- 
version to this belief. 


The Wright brothers—not the in- 
ventors of the airplane but the lead- 
ing spirits in the Jamestown Tele- 
phone Corp.—were on hand for the 
convention on Tuesday. Come to 
think of it, they are not really broth- 
ers although John H., the father, 
doesn’t look so much older than 
Lloyd, the son. In fact, it looks as 
though both must get their bever- 
ages from the Fountain of Youth 


George W. Robinson, St. Paul, 
Minn., came in Thursday to hear Dr. 
Friday’s address and renew the ac- 
quaintance with him which dates 
back to the days of government oper- 
ation of the telephones 23 years ago, 
during the World War. Mr. Robin- 
son was president of the association 
at that time. 
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Commission and 
Court Activities 








Wisconsin One-Man 
Commission Bill Killed 

The assembly of the Wisconsin leg- 
slature on October 4, killed the bill 
rroviding for reorganizing the Wis- 
onsin Public Service Commission and 
iaking it a one-man commission. The 
vote, 51 to 45, came after a lengthy 
lebate. 

The senate had already passed the 
ill and the assembly on September 21 
concurred. A motion to reconsider was 
mmediately made, to be voted on at a 
later session. After the second call of 
the day on the bill had been lifted 
October 4 and a move to send it to 
committee had been defeated, 50 to 40, 
the house voted, 51 to 45, to recon- 
sider the vote of September 21, con- 
curring in the measure. A few min- 
utes later the house refused to concur. 


~~ 


New Wisconsin Public 
Service Commissioners 

Following defeat of the one-man pub- 
lic service commission bill in the lower 
house of the Wisconsin legislature on 
October 4, Governor Heil announced 
appointments to complete the present 
three-man commission. 

He selected Assemblyman Reuben 
W. Peterson, Berlin, Republican floor- 
leader in the lower house, and Wildon 
F. Whitney, Madison businessman, and 
the senate confirmed the appointments 
on October 5. Mr. Whitney, former 
Madison automobile dealer, was named 
for the term ending in March, 1941, 
and Mr. Peterson was given the term 
nding in March, 1945. 

There was a vacancy on the commis- 
sion caused by the resignation of R. F. 
Green who was named to state employ- 
ment relations board by Governor Heil 
arlier in the year, and the term of 
Fred S. Hunt, Milwaukee, expired al 
though he continued serving at the 
pleasure of the governor. 

Mr. Whitney, born in Whitewater, 
Wis., is a graduate of the University of 
Wisconsin law school. He taught school 
for several years and practiced law in 
Wenatchee, Wash., 10 years, specializ- 
ng in corporation work and as organ- 
zing attorney for labor cooperative 
roups. He also was counsel for the 
‘reat Northern Railway for several 
years. 


He went to Madison in January, 
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1934, as organizer and president of the 
Pyramid Motor Co. and left that firm 
in 1937. Since that time he has been 
in the insurance business. He was one 
of the original directors of the Madison 
and Wisconsin foundation and took an 
active part in the Centennial celebra- 
tion there in 1936. 

Mr. Peterson, a native of Berlin, is 
a graduate of the Marquette law school. 
He served three terms as Green county 
district attorney in 1934. 


—- 


REA Seeks Damage Waivers 
from Nebraska Companies 

The Rural Electrification Adminis- 
tration of Washington, D. C., is seek- 
ing to secure waivers from various 
Nebraska telephone companies of dam- 
ages resulting from the paralleling of 
grounded lines by the heavy transmis- 
sion lines of the rural public power 
districts. 

The waiver sets up that the district 
is considering the construction of 
power lines in territory occupied by 
the telephone company and that this 
may result in electric interference 
with telephone service; that it will be 
advantageous to the company and its 
subscribers to have electrical energy 
available in the territory involved, and 
it, therefore, to induce the building of 
the power lines, assumes the entire ex- 
pense of any necessary changes, alter- 
ations or additions to avoid such inter- 
ference. 

Therefore, in consideration of a dol- 
lar, the company releases forever the 
district from any and all claims, de- 
mands, damages, and causes of action 
that may grow out of or arise from 
electric interference which results. 

Secretary George M. Kloidy of the 
Nebraska Telephone Association is 
sending out letters warning against 
the acceptance or execution of these 
waivers. When builders of power lines 
and the owners of paralleling or con- 
flicting telephone lines are in accord 
as to the location and manner of con- 
struction of the power lines, a written 
agreement of that fact may be used to 
avoid formal commission hearings. 

Mr. Kloidy says he considers it in- 
advisable, however, to sign any waiver 
or agreement which does not provide 
that projected power lines will be con- 
structed and maintained in accord 
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Clip tree-growth away from 
wires with PORTER POLE 
PRUNERS. They have 
greater cutting power, stay 
sharper, last longer and are 
easier to repair than any 
other pole pruner. For 
brush-clearing and lopping, 
use the Porter Forester; has 
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or limbs up to 2”. 
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the 
Code and in compliance with the rules 
and regulations of the Nebraska State 


with National Electrical Safety 


Railway Commission. He believes that 
reasonable cooperation with the con- 
structors of power lines in Nebraska 
should be offered by all telephone com- 
panies, but that any agreement con- 
taining the substance of the one now 
being offered is not only unreasonable, 
but may be dangerous and damaging 
from the telephone viewpoint. 
Refusal to sign by the telephone 
companies in no way prevents power 
districts or companies from presenting 
proposals to the state railway commis- 
sion for its approval or disapproval. 
Waivers or agreements merely expe- 


dite the issuance of orders on such 
proposals. 
“In large part,” says Mr. Kloidy, 


“Nebraska telephone companies have 
by now had experience with rural 
power lines, but there may be some 
lack of realization on the part of those 
companies whose operating areas have 
not been reached by this construction 
of the impairment to service which can 
occur through the inductive interfer- 
ence of power lines. Such companies 
should have more protection than this 
waiver or agreement offers them.” 
The Nebraska State Railway Com- 
mission has been upholding telephone 
companies that have protested being 
compelled to shoulder the entire ex- 
pense of metallicizing lines. In 
eral instances it has ordered the de- 
energizing of district power lines that 
have interfered with telephone service 
where the district refuses to contrib- 
ute to that cost. The commission re- 
cently held up authority to the Buffalo 
County public power district until a 
complete understanding had _ been 
reached between the district and the 
telephone companies. The company 
principally affected is the Nebraska 
Central Telephone Co., owned by D. E. 


sev- 


McGregor, former president of the 
state association. 
Charles A. Palmer, acting super 


visor of the district, gave an interview 
in which he said that it is the purpose 
of the district to help the communities 
by brmging city conveniences to the 
farm and by increasing the earnings of 
the farm; that this cannot be com- 
pletely accomplished without the use 
of the telephone, and that both belong 
in any modern and progressive com- 
munity. 
7 Ww 


Company Ordered to 
Allow Union Activity 
The Central Missouri Telephone Co. 
of Warrensburg, Mo., was ordered, on 
October 3, by the National Labor Re- 
lations Board to cease restraining its 


48 





workers from participating in union 
activities and self-organization. 

The case was tried last March be- 
fore Joseph L. Maguire of Washington. 
Charges of unfair practices were filed 
against the telephone company by the 
International Brotherhood of Electrical 
Workers, an A. F. of L. affiliate. 

The board ordered the company to 
“cease discouraging membership in the 
Union of Electrical Workers.” How- 
ever, it found in favor of the com- 
pany on another count by holding cer- 
tain employes were not discharged for 
union activities. 


— 


Pennsylvania Bell Revises 
Foreign Exchange Rates 

Revision of “‘foreign exchange”’ serv- 
ice and establishment of an “extended 
scope” service for certain suburban 
subscribers of the Bell Telephone Co. 
of Pennsylvania in Pittsburgh and 
Philadelphia were authorized on Sep- 
tember 15 by the Pennsylvania Public 
Utility Commission. 

The new rate structure, the commis- 
sion said, will enlarge outlying ex- 
changes to include adjacent exchanges 
in the toll-free areas, and will effect 
a 20 per cent reduction in calls to the 
downtown area or points equidistant. 

The new foreign exchange rates 
were placed in effect September 15 for 
new subscribers. They will be applied 
December 31 to present subscribers. 

Officials of the Pennsylvania Bell 
claim the new rate structure will re- 
duce the company’s annual revenue by 
about $78,000 a year. 

Under the “‘extended scope”’ service, 
five-cent calls to toll points in the di- 
rection of Pittsburgh and Philadelphia 
will be eliminated. 

Under the “foreign exchange”’ revi- 
sion, subscribers now paying 50 cents 
a quarter mile for a line running to 
an exchange within the downtown area 
free-call district would be assessed 
$1.12% a quarter mile. 


— 


Community Chests Not 
Entitled to Special Rate 


The Wisconsin Telephone Co. argued 
at a hearing of the Wisconsin Public 
Service Commission September 28 that 
community chests, such as the Madison 
Community Union, are not direct char- 
itable agencies entitled to special tele- 
phone rates. 

The argument came as a result of 
a commission order for a hearing when 
it learned the telephone company had 
given charitable rates—that is, residen- 
tial rates, for what ordinarily come un- 
der business charges — to community 
chests in Kenosha and Green Bay. 





The company declared reclassifica 
tion would be made in both places, but 
the commission called the hearing to 
determine whether all community chests 
should not obtain the lower rate. 

Although Charles Birt, executive 
secretary of the Madison Community 
Union testified only to explain the Mad 
ison setup and to declare the Madisor 
board is neither for nor against th 
proposal, he was questioned most of 
the morning. 

Mr. Birt declared the chests aré 
looked upon as charitable organizations 
and recognized by law and courts as 
such. He differed from telephone com 
pany representatives on definition of 
charity. He said only two of the un 
ion’s 16 agencies in Madison—Famil) 
Welfare and the Service Shop—obtair 
the reduced rate. The Madison union 
did not know of the charitable provi 
sion until this case came up, he said 

F. M. McEniry, general commercial 
manager, and Baxter Milne, Milwaukee, 
representing the company, insisted the 
special rate applies only to organiza 
tions entirely supplied by charity, and 
that the law provides that classification 
on rates is permissible, but not man 
datory. 

Mr. Milne argued that from 50 to 71 
per cent of agencies served by the 
community chests do not qualify. 


vr WwW 


Minneapolis Enters 
St. Paul Rate Case 


Minneapolis intervened September 
25, in the Ramsey county district court 
suit attacking the Minnesota Railroad 
& Warehouse Commission’s latest tele- 
phone rate order and demanded that 
the order be declared valid. The ac- 
tion was in opposition to that pre- 
viously taken by St. Paul, which inter- 
vened September 23 and asked that 
the order be declared void. 

It also marked Minneapolis’ first en- 
try into the long series of telephone 
rate litigations which began after the 
commission issued an order on March 
31, 1936, reducing rates 25 per cent in 
the St. Paul area. 


—- w= 


Asks Relocation of Lines 
After Receiving Damages 
Director Leslie R. Moore of the gas, 
electric and water division of the 
Massachusetts Department of Public 
Utilities on September 25, conducted a 
hearing on the petition of the High- 
land Telephone Co. relative to reloca- 
tion of telephone lines taken over by 
the metropolitan district water supply 
commission in 1932. 
The company, at that time, re- 


ceived $25,000 from the district com- 
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lission in payment of damages and 
ave a quit claim, which was in evi- 
lence, to the water board. It is now 
laimed, on behalf of the owners, that 
inder the law they are entitled to 
iave the telephone lines relocated at 
he expense of the water commission. 
‘he company furnishes telephone serv- 
ce to New Salem, Dana, Shutesbury, 
‘rescott, Wendell, Leverett and Green- 
vich. 

The law provides that in event re- 
ocation of such lines cannot be agreed 
ipon, adjudication of differences shall 
be made by the public utilities com- 
nission. The company had the use of 
the telephone lines from 1932 until 
ast November. The matter was taken 
inder advisement. 


— = 


Preferred Stock Replaced 


with Lower Dividend Issue 

The Nebraska State Railway Com- 
mission has approved the application 
of the Lincoln (Neb.) Telephone & 
Telegraph Co. for authority to issue 
$4,500,000 of 5 per cent preferred 
stock. At the present time the com- 
pany has outstanding $5,709,700 of 6 
per cent stock. The new issue will be 
offered in exchange, share for share, 
for that amount of 6 per cent stock, 
and the remainder, $1,209,700 will be 
retired, the holders getting $105 and 
iccrued dividends. 

The commission found that the com- 
pany has surplus funds not required in 
the ordinary course of its operations, 
from which it is deriving no income; 
that it has a total authorized preferred 
stock of $10,000,000, of which $5,- 
709,700 has been issued; and that the 
proposed issue is reasonably required 
for the purpose of the corporation. 

The company is sending out its reg- 
ilar quarterly dividend of $1.50 on the 
old issue, but hereafter, save to those 
who cash in their holdings, only 5 per 
cent will be paid. In a letter mailed 
to stockholders, President Frank H. 
Woods that exchanges will be 
made as long as the supply of 5 per 
cent stock is on hand, that first come 
will be first served, that it is not con- 
templated to offer any for sale to the 
general public, and no orders will be 
iccepted from holders of the 6 per 
cent stock in excess of the number of 
shares turned in by them for exchange. 
He added: 

“Fixed of doing business in 
recent years have been constantly in- 
creasing. Increased taxes, both local 
ind federal, including social security 
taxes, together with the higher ex- 
penses following such national legisla- 
tion as the Wage and Hour Act, have 
materially added to the cost of operat- 
ng our company at a time when busi- 
ness is far below normal. 
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says 


costs 


In view of these conditions, the 
board of directors feel that in order 
to maintain a conservative margin of 
earnings over expenses and to permit 
the payment of reasonable wages to 
employes for their services, the cost of 
the money used in operating the busi- 
ness should be reduced. 


In taking the action which they 
have, the board of directors feel that 
the safety of the preferred stock as an 
investment will be even greater than 
heretofore. We confidently believe 
that the stock will command at 
least as high a price as the present 6 
per cent preferred stock, due to the 
increased strength and stability which 
this refinancing program will give the 
company and also owing to the fact 
that there will be no probability of this 
stock again being called for redemp- 
tion for a considerable number of 
years.” 


new 


Mr. Woods told the commission, at 
the hearing, that upon completion of 
the refunding, the savings will just 
about take care of increases in wages. 
An agreement has been reached with 
representatives of the employes’ union, 
whereby wages will be increased $68,- 
000 a year; the wage and hour law 
which went into effect earlier in the 
year added $20,000 to $25,000 a year 


at the 25 toll centers maintained by the 
company, and a similar sum per year 
will be added by further operation of 
the law this month. 

The company, he said, has furnished 
first-class service to patrons at rates 
much less than those charged by com- 
panies similarly situated in other 
states; but with crop conditions as they 
have been during the last six years an 
increase in rates is the last thing the 
company wants to ask. The drouth 
and depression caused a loss of 20,000 
telephones, with a corresponding drop 
in revenues. This forced a reduction 
in wages and salaries, the executives 
taking the larger cut. Now it is de- 
sirable that the wage schedules be re- 
stored, and Mr. Woods said that it 
ought to be done in fairness to the 
workers. 

He said that the recent refunding of 
$3,500,000 bonds at 3.25 per cent in- 
terest represents a saving of $17,500 
a year; that the reduction of 1 per 
cent in the preferred stock dividend 
rate will add $45,000 a year, and in 
addition there will be the saving in 
dividends paid of $72,000 a year, on 
the stock retired. 

Mr. Woods said that this would ob 
viate any necessity to ask for higher 
rates, which will be to the advantage 

(Please turn to page 51) 
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A.C. Reid Elected President 





NNOUNCEMENT has been made 
A of the election of A. C. Reid as 
president of Leich Electric Co., 
Genoa, Ill.—one of the pioneer tele- 
phone manufacturers in the Independ- 
ent field. This action, taken at the 
annual meeting of the board of direc- 
tors, was in recognition of Mr. Reid’s 
administrative ability and comes as a 
fitting climax to his many years of 
service to the Leich organization. 

At the same meeting of the direc- 
tors, Roy W. Siemund, vice-president 
and general manager of Leich Sales 
Corp., was also elected vice-president 
of Leich Electric Co. 

Prior to the meeting the directors 
were taken on a tour of inspection 
through the factory to view the many 
new machines and the new equipment 
installed in the past year. Particular 
interest was directed to the new trans- 
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of Leich Electric Co. 


mission testing laboratory where the 
“artificial ear’? and similar testing de- 
vices were demonstrated. 

In commenting on the _ increased 
productive facilities, Mr. Reid stated 
that more people are employed in the 
factory at the present time than ever 
before in the history of the company. 

Mr. Reid brings to his new position 
a wealth of telephone manufacturing 
experience such as possessed by few 
men. Not only has he designed and 
perfected telephone equipment in the 
blue-print stage, but he has also di- 
rected its production through every 
step of manufacture. His many posi- 
tions have given him a broad knowl- 
edge of men, materials and machines 
and he has a sympathetic understand- 
ing of the problems of each manufac- 
turing department. 

He began his telephone career in 
1903 with the Stromberg-Carlson Tele- 
phone Mfg. Co. After several months 
of apprentice work in the shops, his 
talents earned him a position in the 
company’s cable -testing laboratory. 
Some time later, after becoming head 
of this department, he was promoted 
and placed in charge of the raw ma- 
terial testing department and experi- 
mental testing laboratory. 

In 1907 Mr. Reid joined the late 
O. M. Leich and associates to form the 
Cracraft-Leich Electric Co. During 
the company’s early years he assisted in 
the establishment of various depart- 
ments and in 1912, when the company’s 
name was changed to Leich Electric 
Co. he became chief engineer. Upon 
the death of Mr. Leich in 1935 he be- 
came vice-president and general man- 
ager, which position he held at the time 
of his election to the presidency of the 
organization. 


In spite of his many duties as an 
executive Mr. Reid has always found 
time for the designing and development 
of new telephonic apparatus. 
of patents on telephone equipment, 
ranging from the earliest ringing ma- 
chines to the latest type handsets, bear 
the imprint of his knowledge. 


Scores 


Among Mr. Reid’s important con- 
tributions to the industry was a vibrat- 
ing ringing converter to operate from 
60-cycle alternating current, said to be 
the first ringing machine of its kind. 
He also pioneered in the development 





A. C. REID, newly-elected president of 
Leich Electric Co., has been associated 
with that organization for 32 years and 


its chief engineer for about 25 years. 


of harmonic and pulsating ringing and 
introduced one of the first pulsating 
harmonic systems for magneto tele- 
phone systems. 

Another of his outstanding contribu 
tions was a “trickle” charging method 
of charging storage batteries. This 
method, it is said, led to the trickle 
charging of storage batteries along 
railway systems for the operation of 
signals—an arrangement that is widely 
used by American railroads today. In 
conjunction with Mr. Leich, Mr. Reid 
also developed one of the first battery- 
signaling magneto telephones. When 
the handset vogue began, he originated 
a transmitter with submerged elec- 
trodes and cone-shaped diaphragm 
which is still featured in Leich hand 
sets. 

In his capacity as engineering con- 
sultant for the company he has made 
hundreds of friends in the operating 
field. Many telephone men seek his 
advice on equipment problems and 
often, because of his experience, ask 
his counsel on operating problems out- 
side the technical field. 

Mr. Reid has made his home in 
Genoa for 30 years and has taken an 
active part in community affairs. He 
is a member of the M. E. Church and 
has been president of the Genoa 
School Board for more than 20 years. 
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(Continued from page 49) 
of users; it will give employes wages 
to which they are entitled, and while 
1e stockholder will receive a lower re- 
turn, he will have the benefit of a 
ounder stock that, in the opinion of 
market men, will in time sell for more 
than the present issue, which has been 
quoted as high as 108, interest rates 
now being low. 
vv 


Wisconsin Emergency Telephone 
Receipts Tax Killed 
In acting on the assembly-approved 
relief measure, the senate of the Wis- 
consin legislature on October 4 adopted 
an amendment to it killing an emer- 
gency tax on telephone companies. This 
was a tax on gross receipts of telephone 
companies estimated to raise $1,500,- 
O00, 
WwW WwW 


Increase Application Partly 
Caused by Wage-Hour Law 


The first application by an Oklahoma 
Independent telephone company for in- 
creased rates, attributed in part to ap- 
plication of the federal Wage-Hour 
Law to exchanges having 500 stations 
or over, was filed September 19, with 
the Oklahoma Corporation Commis- 
sion. The application was made by 
Frank Crawford, owner of the Sulphur 
Telephone Co., Sulphur. 

Mr. Crawford asks for 
individual line, business rates 
$3.25 to $3.75 per month and 
party-line business rates from $2.50 to 
$3.00. He states that a majority of 
his business subscribers has agreed to 
the proposed increases. 

The requested 
tends, are 


authority to 
increase 
from 


increases, he 
“imperative,” because of 
increases in local taxes, federal security 
taxes, higher cost of materials and the 
federal Wage-Hour Law. 

The cost of operating the exchange 
has increased to the extent that, “‘rev- 
enues from the present rates are en- 
tirely inadequate to give proper allow- 
ince for depreciation and a small re- 
turn on the investment, in addition to 
defraying operating ex- 


con- 


necessary 
penses,”’ 
vv 


Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 

September 28: Indiana Bell Tele- 
phone Co. given authority to supple- 
ment existing facilities between Prince- 
ton, Ind. and Mt. Carmel, III. 

October 2: Wisconsin Telephone 
Co. authorized to supplement existing 
facilities between Madison and Lone 
Rock, Wis. 
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October 9: Hearing before Commis- 
sioner Walker on investigation of the 
enlargement by the Southwestern Bell 
Telephone Co. of the Kansas City ex- 
change area. 

Alabama Public Service Commission 

September 21: Hearing on a pro- 
posal by the Southern Bell Telephone 
& Telegraph Co. to raise the rates for 
business telephones to partly offset the 
expense of installing the automatic dial 
system in Tuscaloosa was postponed 
for 30 days. 

Kansas Corporation Commission 

October 10: Hearing on application 
of Southwestern Bell Telephone Co. to 
discontinue certain free services. 

October 10: Hearing on application 
of Southwestern Bell Telephone Co. 
for authority to file and to put into 
effect a new schedule of rates in Blue 
Rapids. 

October 10: Hearing on application 
of Bloom Telephone Exchange for per- 
mission to cease operation. 

October 12: Hearing on complaint 
of Clarence Rock against services fur- 
nished by Larkinburg Telephone Co. 

October 31: Hearing on application 
of Central Kansas Telephone Co. for 
permission to transfer its franchise 
and to cease operating exchanges in 
Wheaton, Corning and Circleville. 

October 31: Hearing on application 
of Frank G. Force and Iva Ruth Force, 
as joint tenants, and not as tenants in 
common, with right of survivorship for 
a certificate of convenience and author- 


ity to transact the business of a public 
utility in Nemaha and Pottawatomie 
counties. 


Michigan Public Service Commission 

September 21: Union Telephone Co. 
authorized to charge and collect $1.00 
for each retractile handset cord when 
originally installed and 50 cents for 
each replacement; replacements of re- 
tractile cords with standard cords to be 
made without charge. 

October 18: Hearing in Lansing on 
application of Tri-County Telephone 
Co. for authority to increase rates in 
Cassopolis, Clinton, Gobles, Hartford, 
Paw Paw and Schoolcraft. 

October 20: Hearing in Lansing on 
joint application of Home Telephone 
Co. and Michigan Bell Telephone Co. 
for approval of purchase and sale and 
new rates. 

Massachusetts Department of 
Public Utilities 

September 25: Hearing on petition 
of Highland Telephone Co. to have 
lines that were taken over by the met- 
ropolitan district water commission, re- 
located at the water commission’s ex- 
pense. 

Missouri Public Service Commission 

September 16: Complaint of the 
Affton Civic League, St. Louis, seeking 
to have the Southwestern Bell Tele- 
phone Co. include territory covered by 
the league in the initial rate area of 
the city of St. Louis, was dismissed. 

Dismissal of the complaint was 
brought about by a survey made by 
the Southwestern Bell of the area de- 
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FOR SALE 


FOR SALE: W. E. Company No. 
1020 desk stands, good condition, @ $2.00; 
W. E. Company line protectors No. 1435 
with 67A mountings, 20 lines per strip @ 
$3.00; 18 strips, 25 lines per strip, No 
77B mountings, @ $7.00; 6 strips, 12% 
lines per strip, No. 77B mountings, @ 
$0.90; 12 strips, 10 lines per strip, No. 
7D mountings, @ $0.70. All the above 
equipped with 7A fuses Address 8856 
care of TELEPHONY. 

FOR S \LE W. E. 
Type bell boxes, 5 bar, 
with 1020 desk stand, 
$9.00; W. E. Company No. 1317 wall 
phones, 5 bar, 2500 ohm ringer, good con- 
dition @ $5.00. The above have inside 
connections Address 8860 c/o TEL- 
EPHONY. 
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WANTED TO BUY: Antibes ex- 
change of not less than 500 stations. Will 
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siring the rate. On the results of tie 
survey the company issued a schedile 
including the Affton area, effecti’e 
October 1, 1939. 

Nebraska State Railway Commissior 

October 4: Elmer J. Crisp, own 
of Paxton Telephone Exchange, author- 
ized to purchase from the Northwest 
ern Bell Telephone Co. its exchang 
in Lebanon and Danbury. 

October 4: Hearing held on objec- 
tions filed by Eagle Independent Tele- 
phone Co. to construction of rural 
lines by Eastern Nebraska Public 
Power District where the lines inter- 
fere with the rural service of the com- 
pany. It appeared that an agreement 
between the parties is possible and as 
they have asked for an extension of 
time fixed by previous order, the com- 
mission ordered that date for de-ener- 
gizing of district lines be extended 
until October 14. 

October 4: Approval given applica- 
tion of Meadow Grove Telephone Co. 
for authority to establish, optional 
with subscribers, a metallic rural rate 
of $1.75 per month for the purpose of 
financing the costs of metallicizing 
rural lines in areas where public power 
districts are constructing lines inter- 
fering with present grounded service. 

October 4: Application of Lincoln 
Telephone & Telegraph Co. for author- 
ity to issue $4,500,000 of 5 per cent 
preferred stock, as part of a refund- 
ing plan by which $1,209,700 of out- 
standing 6 per cent preferred stock is 
retired and the remainder offered to 
stockholders on an even exchange 
basis, found to be reasonably required 
for corporate purposes, and order is- 
sued approving the same when stock- 
holders approve and proper amend- 
ments to articles of incorporation are 
filed, and fee paid. 

October 4: Application of Milburn 
& Anselmo Telephone Co. of Merna, 
for authority to build a metallic toll 
line from Anselmo to Brewster via 
Milburn and from Sargent to Milburn 
dismissed at applicant’s request. 

October 4: Milburn & Anselmo 
Telephone Co. authorized to issue and 
sell notes in the amount of $4,000, for 
the purpose of purchasing unused 
rural lines owned by Gus Jochem and 
Mrs. Sallie Wilkinson, to construct 
connecting line to Brewster and instal! 
an exchange there. 

October 6: Application filed by Lin 
coln Telephone & Telegraph Co. for 
authority to revise exchange schedule 
for Benedict by eliminating practic« 
permitting subscribers to choose, with- 
out extra charge, one additional ex 
change, either Bradshaw, Gresham, 
Waco, Stromsburg or York, so as to 
provide free service to York only, the 
other services being no longer in de 
mand; also to eliminate free service to 
3enedict from schedules of Bradshaw 
and Gresham exchanges. 


n 


Ohio Public Utilities Commission 

October 3: Northwestern Telephon 
Co., of Defiance, authorized to issue to 
the holders of 1311% shares, 3,934! 
additional shares and to issue and sell 
at the principal sum of $130,000 of 
first mortgage 5% per cent 30-yea) 
bonds dated July 1, 1939, to procurs 
funds which with $450 from the treas 
ury are to be used to redeem as of 
June 30, 1939, the company’s out 
standing $100 par value 6 per cent 
preferred stock. By reason of thi 
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authority the company reduces its no 
par common stock from $100 to $25 a 
snare, 

October 3: Shelby Telephone Co. 
authorized to change the value of the 
$100 par value common stock to no 
par $25; also to issue in exchange for 
its present 1,000 shares, 4,000 shares 
of no par common stock. 

The Shelby company was also 
authorized to issue and sell at the 
principal sum of $100,000 of first 
mortgage 5 per cent income 30 year 
bonds dated July 1, 1939, the proceeds 


PLANT 
ENGINEERING 
and 
CONSTRUCTION 


Building and Rebuilding 


Telephone Plants 
_ ; 


Consultation Services 
> 


Wiring Jobs. Installations, 
Switchboard Alterations 


—_ 
Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 











International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 











| T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 











Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 








Western Red Cedar Company, P. O. 
Box 663, Sandpoint, Idaho.—Plain or butt 
treated Western Red Cedar poles. 
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to be used to redeem as of June 30, 
1939, the company’s outstanding 1,000 
shares of $100 par value 7 per cent 
preferred stock. 


October 4: Northern Ohio Tele- 
phone Co. authorized to revise tariff 
for its North Baltimore exchange, with 
the magneto service dropped as all 
subscribers are now using the auto- 
matic dial type service. 

October 4: Ohio Bell Telephone Co. 
authorized to file a new schedule effec- 
tive on the first billing after conver- 
sion to automatic dial service, for 
Centerville, Vandalia, and West Car- 
rolton whereunder for the prevailing 
Dayton rates, the Dayton local service 
area will be extended to include these 
exchanges and vice versa; the Bell- 
brook exchange service area will be 
extended to include Centerville, and 
vice versa; together with a standardi- 
zation of service classifications. 

Upon a similar showing the company 
was authorized to file new schedules in 
Gahana, Grove City, Harrisburg, Hil- 
liards, New Albany and Reynoldsburg, 
whereunder for the prevailing Colum- 
bus rates, the Columbus local service 
area will be extended to include these 
exchanges and vice versa together with 
a standardization of service classifica- 
tions. 

October 5: Approval given to joint 
application of Ohio Standard Tele- 
phone Co. and Pattersonville Telephone 
Co. for authority to revise boundaries 
for the Hanoverton exchange of the 
Standard company and the Patterson- 
ville exchange of the latter company, 
and transfer some territory lying 
southwest of Hanoverton from the 
Standard company to the Patterson- 
ville company. 

October 7: Upon showing that most 
all subscribers have petitioned the 
company to make such improvement, 
the Thompson Telephone Co., operat- 
ing in Lake county, was authorized to 
establish new rates, effective January 
1, 1940, when conversion is made from 
magneto to automatic dial operation. 
The new rates are: 

Business independent line, $2.25, 
and two-party $2.00, with discount of 
25 cents. The present tariff which has 
no provision for discount or penalty 
is—business independent, $2.00; busi- 
ness two-party, $1.75; eight-party, 
$1.50; residence independent, $2.00; 
residence two-party, $1.75; residence 
eight-party, $1.50. 

October 7: In the absence of any 
opposition, the Green Springs Tele- 
phone & Electric Co. was given author- 
ity to revise its rates as follows: 

Business independent, $2.75 to 
$4.50; business two-party (new), 
$4.00; business rural, $1.75 to $3.25; 
residence independent, $1.75 to $2.75; 
residence four-party (new), $1.75; 
residence rural, $1.75 no change. 





Oklahoma Corporation Commission 

October 19: Hearing on readjust- 
ment of rates of the Southwestern Bell 
Telephone Co., in 144 exchanges of the 
company in Oklahoma, following a 
statewide investigation and appraisal 
made by the commission. 

October 26: Hearing on complaint 
of B. Richardson, telephone engineer, 
alleging inadequate exchange service 
by the Terral Telephone Co., continued 
from September 26. Extension of time 
was granted to enable the company to 
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carry out its promise to install a new 
50-line switchboard and make other 
improvements to its Terral plant. 


Tennessee Railroad & Public Utilities 
Commission 

September 21: Commission issued a 
formal order ruling that Germantown 
subscribers of the Collierville Tele- 
phone Co., who desire direct telephone 
service with Memphis, may obtain such 
service effective October 1. The order 
provides the following rates for Ger- 
mantown subscribers: 

Germantown exchange service only: 
Individual business, $3.50; two-party 
business, $3.00; individual residence, 
$2.50; and five-party residence, $2.00. 

Germantown subscribers desiring 
Memphis exchange service also: Flat 
rate of $2.50 per month in addition to 
the charge for local service. 

In addition, the Collierville company 
exchange was ordered to “immediately 
make improvements in its existing 
plant so as to furnish to its subscrib- 
ers adequate and satisfactory service.” 

The company was also ordered to 
“‘make a survey of the territory served 
by it for the purpose of determining 
the necessity and feasibility of making 
extensions and rendering service to 
persons in its territory not now receiv- 
ing service.”” A copy of the survey is 
to be furnished the state commission 
within 45 days. 

September 21: Southern Bell Tele- 
phone & Telegraph Co., owner of the 
toll lines between Memphis and Ger- 
mantown, ordered to lease to the Col- 
lierville Telephone Co. as many cir- 
cuits as necessary between Memphis 
and Germantown exchanges “up to a 
maximum of 10 circuits, at a rate or 
charge per circuit of $236 per year.” 


Virginia State Corporation Commission 
September 26: Charters issued to 
Bath County Telephone Co., Inc., Mc- 
Clung, R. O. Rector, president, author- 
izing it to operate telephone lines. 


Wisconsin Public Service Commission 

September 26: Complaints against 
rates charged by Farmers Union Tele- 
phone Co. and Wisconsin Telephone 
Co. for calls between Madison and 
Middleton dismissed. 

Following the complaints the com- 
mission had instigated an experimental 
rate between the two points which re- 
duced charges on toll calls but few 
subscribers took advantage of the low- 
ered rates. 

The experimental rate was 8% cents 
on station-to-station calls between Mid- 
dleton and Madison for each five min- 
utes or fraction thereof. The low 
rates expired in August. 

October 16: Hearing in Madison on 
commission’s investigation of Wiscon- 
sin Telephone Co. rates applicable to 
Milwaukee Elks Club. 

October 23: Hearing in Zumbrota 
on application of Zumbrota Telephone 
Co. for authority to change its sched- 
ule of telephone rates. 

October 24: Hearing in Wanamingo 
on application of Farmers Mutual Tele- 
phone Co. for authority to increase 
rates. 

October 26: Hearing in Durand on 
application of Lund Telephone Co. to 
establish a toll rate between Lund and 
Durand and to route long distance 
calls through Arkansas and Menomonie. 
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